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Overview
The Centre for Teaching and Learning (CTL) at Trent University welcomes graduate students to enroll in the 
Graduate Teaching Certificate (GTC) program. Often, graduate students come into their role as a teaching 
assistant (TA) without any formal training or experience. This can make their initial experience a point of 
significant stress and difficulty. The GTC was developed to help transition Graduate TAs into their role by 
providing an opportunity for developing professional teaching skills and expanding pedagogical knowledge. 
This is a free program facilitated by the CTL and members of the Trent University teaching community.  

The development of the GTC program was informed by 
the Framework for Teaching Assistance Competency 
Development, created by the Teaching Assistant Graduate 
Student Advancement (TAGSA) group of the Society of 
Teaching and Learning in Higher Education (STLHE) 
(Korpan, Le-May Sheffield, & Verwoord, 2015). This 
framework has identified competencies that articulates 
what being a capable TA looks like in terms of skills, 
performance, and responsibilities. 

 

 
Program Goals
The purpose of the Graduate Teaching Certificate (GTC) is to provide graduate students with an opportunity to 
develop professional teaching skills and pedagogical knowledge. In successfully completing the certificate 
requirements, participants will be able to: 
 1. Identify their values, goals, and responsibilities as a TA within your discipline. 
 2. Gain effective teaching experience and create a teaching portfolio of this experience. 
 3. Seek out knowledge about pedagogy and teaching strategies that enhance your TA work.
 4. Cultivate a positive learning environment that accommodates the learning needs of students. 
 5. Engage in reflective practice and recognize how this and other forms of feedback can inform 
  your approach to TA work.
 6. Develop professional teaching skills including interpersonal communication, time management, 
  and conflict resolution.
 
Requirements
Participants in the Graduate Teaching Certificate (GTC) are required to fulfil three components: Online Modules 
from Lynda.com, Face-to-Face Sessions organized by the CTL, and a Capstone Project. The certificate will 
require a total time commitment of 36 hours (in line with university recommendations for an academic course). 
  
A. Lynda Online Modules
 Focus: Professional teaching skill development 

B. CTL Face-to-Face Sessions
 Focus: Professional teaching skill development 

C. Capstone Project 
 Focus: Experiential education opportunity on a high impact  
  practical exercise

Reference
Korpan, C., Le-May Sheffield, S., & Verwoord, R. (2015). Teaching 
assistant competencies in Canada: Building a framework for 
practice together. CELT, 7, 219-230.
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SESSION & FACILITATOR FALL TERM WINTER TERM
Mini-Session: 
Blackboard, Feedback, and AI

Thursday, September 6th, 2018
12:00 – 3:00pm

Wednesday. January 16th, 2019
12:00 – 3:00pm

All sessions will be located in the Trent Student Centre, Active Learning Classroom, Rm 2.02

Academic Integrity
Dana Capell

Tuesday, November 6th, 2018
1:00 – 3:00pm 

Thursday, January 24th, 2019
10:00 – 12:00pm

Academic integrity is at the heart — the core value — of the academic enterprise. Achieving it requires an ongoing commitment by all levels of 
the university community. This presentation will provide an overview of the extent and types of academic misconduct university students report 
engaging in, TA and faculty views of this behaviour, and possible explanations for why academic misconduct is occurring. Information about the 
AI processes at Trent will be reviewed, and how TAs can navigate these processes to support students and faculty.

Using Blackboard
IT

Wednesday, September 19th, 2018
11:00 – 1:00pm

Wednesday, January 23rd, 2019
10:00 – 12:00pm

Blackboard is a powerful application that is designed to cater to many possibilities and use-cases. However, many people can find it challeng-
ing to use in a way that maximizes student engagement and effective communication. This session will introduce graduate students to the LMS 
and include topics such as: how to navigate a course, grading using grade center, grading tests or assignment, and how to include feedback on 
assignments.

Assessment Practice and How to Give 
Feedback, Erin Stewart Eves

Thursday, October 11th, 2018
12:00 – 2:00pm 

Thursday, February 7th, 2019
12:00 – 2:00pm

Assessment of student learning is a core role for the graduate teaching assistant, and it requires a set of competencies rarely developed in under-
graduate learning, which can cause novice TAs some distress. This session has been designed to introduce tools for consistent and meaningful 
assessment of student learning and to provide strategies for TAs to support students as they complete their first assignments in the term.

Teaching Portfolios 
Robyne Hanley-Dafoe

Tuesday, October 2nd, 2018
1:00 – 3:00pm

Thursday, January 31st, 2019
10:00 – 12:00pm

Our teaching portfolio is evidence of our teaching philosophy, pedagogy and practice.  This session will introduce the different types of teaching 
portfolios and their strengths and uses. We will also provide participants with criteria for: collecting resources and material for your teaching port-
folio, selecting the most relevant evidence, and writing brief reflections to frame those samples. Discussions regarding the collection, selection 
and reflection of samples will focus on teaching, but will also address evidence of research abilities.

Making Space for Difficult Debates: 
Critical Inquiry, and Best Speech
Gillian Balfour

Thursday, November 1st, 2018
12:00 – 2:00pm

Wednesday, March 13th, 2019
10:00 – 12:00pm

The topic of critical debate of controversial issues from climate change to gender politics, is one that has gained recent attention, particularly 
within academic institutions. As a result, graduate TAs often feel uncertain of how to best explore difficult topics and engage students in critical 
inquiry. This session focus on how to facilitate authentic classroom engagement that is rooted in intellectual autonomy.

Decolonizing the Academy
CTL Educational Developer

Tuesday, November 13th, 2018
1:00 – 3:00pm

Thursday, March 7th, 2019
10:00 – 12:00pm

Please join us for an interactive panel discussion about the best practices for incorporating Indigenous Knowledge in non-Indigenous courses 
and to learn more about other initiatives to enhance indigenous reconciliation at Trent.

Professionalism & Explicit Articulation 
for Job Readiness, Michael Jorgensen

Thursday, November 8th, 2018
12:00 – 2:00pm

Tuesday, March 19th, 2019
1:00 – 3:00pm

Being a teaching assistant can be difficult and time-consuming, but also an incredibly rewarding experience. Working as a TA helps to prepare 
grad students for future employment by developing personal and professional skills. This session will discuss the professional expectations of the 
TA, and how one can articulate their experience and skills toward future employment opportunities.

Online Pedagogy & Teaching
CTL Educational Developer

Wednesday, November 14th, 2018
11:00 – 1:00pm

Thursday, March 14th, 2019
10:00 – 12:00pm

How do online courses differ from those offered face to face? What does the research suggest best teaching practices are for online courses? 
How does the role of the TA differ in an online course and how can they best support faculty and students? These are the questions that will be 
explored during this session. The structure will be informative and discussion based. The aim will be to address specific questions that incoming 
TAs might have about working with an online course.

Facilitating Classroom Discussions & 
Engagement, Michael Jorgensen

Thursday, September 20th, 2018
12:00 – 2:00pm

Tuesday, February 5th, 2019
1:00 – 3:00pm

Often, Teaching Assistants are responsible for facilitating discussion and promoting student engagement during seminars, workshops, and labs. 
This session will outline strategies for effective facilitation including knowing when to lead and when to listen. Additionally, this will be an oppor-
tunity for open-ended discussion about common issues incoming TAs may have regarding student engagement.

Understanding the Art and Science of 
Teaching, Robyne Hanley-Dafoe

Wednesday, September 12th, 2018
11:00 – 1:00pm

Tuesday, January 15th, 2019
1:00 – 3:00pm

This session opens the discussion about the balancing act of knowing what to teach and how to teach it. We will explore theoretical frameworks 
and practical applications for successful collaborations between pedagogy and student learning. Participants will be learning about research 
findings on effective teaching strategies and student engagement while discussing how these principles can be applied to their own teaching 
practice. Evidence based practices and measurable classroom changes will be reviewed.


