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JOB PURPOSE:
The Labour Relations Consultant is a senior strategic partner within the Human Resources team, responsible for leading and delivering labour and employee relations services for non-academic employee groups. Reporting to the Director, Human Resources, this role provides expert leadership in the interpretation and application of collective agreements, employment legislation, and institutional policies, ensuring alignment with the University's values, strategic priorities, and compliance obligations.
This role plays a central role in grievance management, dispute resolution, investigations, and the full progressive discipline process. The Labour Relations Consultant leads the planning, research, and negotiation of collective agreements, working in collaboration with senior HR and operational leaders to shape labour strategies that promote organizational effectiveness, equity, and a respectful workplace culture.
A key advisor to leaders across the institution, this role proactively addresses complex workplace issues, supports organizational change, and contributes to University-wide initiatives such as job evaluation, policy development, and change management.
Key Activities:
Strategic Labour & Employee Relations Leadership
· Act as the University’s primary advisor on labour and employee relations matters for non-academic employee groups, ensuring strategic, consistent, and compliant application of collective agreements and relevant legislation.
· Cultivate and maintain constructive relationships with union representatives and internal stakeholders, fostering a collaborative and solutions-oriented approach to labour relations.
· Partner with leaders and HR colleagues to proactively address emerging issues, assess risks, and develop strategies that enhance employee engagement and organizational effectiveness.
· Provide expert consultation on complex issues including accommodations, performance management, workplace conflict, discipline, and legal compliance.
· Lead the full progressive discipline process, ensuring alignment with procedural fairness, collective agreements, and institutional policies.
· Oversees the annual Performance Management process for OPSEU and Exempt employees. Makes recommendations on improvements and enhancements to the programs, as needed.
· Represent the University in formal labour forums, including grievance proceedings, arbitrations, joint committees, and external labour relations networks.
Collective Bargaining & Contract Negotiation
· Serve as a key member of collective bargaining teams for all non-academic employee groups (e.g., OPSEU), providing strategic input and expert analysis.
· Lead environmental scans, internal data reviews, and legislative analysis to support bargaining strategy development.
· Draft and review bargaining proposals and counterproposals in collaboration with senior leadership and operational stakeholders.
· Monitor sector trends and evolving case law to inform the University’s bargaining approach and maintain competitive labour practices.
Grievance, Complaint, and Dispute Resolution
· Lead the grievance process, from intake and investigation to mediation and arbitration, including case documentation, research, and strategic positioning.
· Represent the University in dispute resolution processes, providing expert guidance throughout.
· Negotiate and implement settlements, letters of understanding, and arbitration outcomes.
· Advise managers on effective complaint resolution strategies, informal mediation, and conflict de-escalation practices.
· Collaborate with other campus offices (e.g., Equity, Human Rights, Safety) on formal complaint processes and assessments.
Workplace Investigations
· Conduct complex, trauma-informed workplace investigations involving allegations of harassment, discrimination, and misconduct in accordance with University policies and legal frameworks.
· Interview complainants, respondents, and witnesses, gather evidence, and maintain comprehensive, confidential records.
· Prepare detailed investigation reports with clear findings and recommendations, and advise on appropriate outcomes.
· Support and deliver training initiatives to build internal capacity around respectful workplace practices and procedural fairness.
Job Evaluation & Compensation Advisory
· Act as a key labour relations advisor to the Joint Job Evaluation Committee (JJEC), ensuring evaluation decisions align with the collective agreements and strategic HR direction.
· Represent the University in arbitrations and mediations related to job evaluation, providing historical and procedural expertise.
Policy & Program Development
· Contribute to the development and modernization of employment policies and programs in alignment with legislation, collective agreements, and best practices.
· Provide strategic input into broader HR initiatives including organizational design, service delivery models, and special projects.
· Maintain and enhance labour relations resources and content, including digital materials and toolkits for leaders.
Education Required:
· Honours Degree in Human Resources, Labour Relations, Industrial Relations, or a related field required.
· CHRL designation strongly preferred. 
Experience/Qualifications Required:
· Minimum of five (5) years’ progressive experience in labour and employee relations in a unionized, post-secondary, or similarly complex environment.
· In-depth knowledge of collective bargaining, grievance handling, dispute resolution, investigations, and arbitration processes.
· Demonstrated experience interpreting and applying employment legislation (e.g., ESA, OHSA, Human Rights Code, Labour Relations Act).
· Proven ability to navigate sensitive and complex workplace issues with professionalism, discretion, and a solutions-focused mindset.
· Experience leading or supporting organizational change initiatives, policy development, and institutional projects.
· Excellent judgment, political acumen, and negotiation skills.
· Strong analytical and research capabilities, with a commitment to continuous learning and sector awareness.
· A satisfactory Criminal Record Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
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