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Job Title: 		Assistant Director, Facilities
[bookmark: _Hlk189233961]Job Number:			X-488 | VIP: 2044  			
Band:			EXEMPT-7								
Department: 			Housing & Conference Services				
Supervisor Title: 	Director, Housing & Hospitality Services
Last Reviewed:			January 31, 2025

JOB PURPOSE:
Reporting to the Director, Housing & Hospitality Services, the Assistant Director, Facilities provides unit‑level operational leadership and management for all housing facilities, including Trent‑owned residence buildings, leased properties, and associated service programs across Housing & Conference Services.
Operating within departmental strategy, institutional policies, and approved resource parameters, the role is responsible for designing, implementing, and overseeing facilities operations, access control systems, service centres, after‑hours response, and facility service delivery models. The Assistant Director exercises independent decision‑making authority related to operational workflows, safety and risk mitigation, facilities service standards, staffing, and service coordination within the facilities portfolio. Matters involving significant institutional risk, legal exposure, capital reallocation, or cross‑departmental impact are escalated to the Director.
The role leads with a safety‑ and service‑oriented mindset to ensure a secure, functional, and high‑quality residential environment across approximately 800,000 square feet of housing facilities.
Key Activities:
· Provide unit‑level operational leadership for housing facilities across Trent‑owned and leased residence properties and associated facilities services.
· Design, implement, and oversee operational models for maintenance coordination, inspections, access control, and service delivery across housing facilities.
· Exercise operational decision‑making authority related to facilities workflows, service standards, staffing deployment, and day‑to‑day facilities risk management within approved parameters.
· Oversee health and safety programs, emergency response procedures, and access control systems, ensuring alignment with institutional requirements and regulatory standards.
· Lead the residence After‑Hours program, including staffing models, training approaches, operational protocols, and escalation practices.
· Collaborate closely with the Assistant Director, Residence Life to ensure integrated, safe, and responsive after‑hours support for students, staff, and guests.
· Monitor after‑hours incident trends and operational risks, providing guidance on facilities and safety matters and referring student conduct concerns to Residence Life as appropriate.
· Provide operational oversight of Service Centre functions, ensuring high‑quality delivery of access control, key management, and frontline services to residents.
· Coordinate with Facilities Management, Campus Safety, and leased property partners to identify trends, mitigate risk, and improve facilities operations and service continuity.
· Oversee planning, timelines, and resources for facilities renewal projects in alignment with departmental capital and renewal plans. Participate in capital planning and implementation within approved scope.
· Coordinate large‑scale operational needs with Conference & Event Services, including residence turnover and guest readiness during conference season.
· Serve as the primary departmental contact for conflict resolution related to leased housing properties and facilities service concerns.
· Provide human resources leadership for OPSEU and student staff within the facilities portfolio, including hiring, performance management, coaching, and application of collective agreement provisions.
· Approve Coordinator human resources decisions related to student staff within delegated authority, including terminations, job changes, and pay structures.
· Advise the Director on emerging facilities risks, infrastructure needs, operational pressures, and opportunities for service and system improvement.
· Participate in an on‑call rotation to provide emergency and crisis response guidance to on‑call 
· Other duties as assigned.
Education Required:
· A graduate degree in a related field is required. 
· Certification in facilities management from an accredited body is preferred. 
Experience/Qualifications Required:
· Five (5) years of professional experience in student housing or facilities management is required.
· Experience in leading, managing, and coaching employees and navigating human resources policies. 
· Experience with facility services and renewal planning. 
· Knowledge of best practices and guiding frameworks in student housing and facilities management including but not limited to: ACUHO-I Standards, ACUHO-I Core Competencies, and APPA Standards. 
· Demonstrated ability to interpret a variety of procedures, policies, and practices in decision making. 
· Ability to organize and manage a variety of priorities, projects, and deadlines simultaneously and independently.  
· Excellent judgement with the ability to identify problems, weigh options, and make independent decisions. 
· Demonstrated commitment to and understanding of equity, diversity, inclusion, Indigeneity, and accessibility. 
· Experience responding and managing student crises is considered an asset. 
· Occasional evening and weekend work is required.
· An Ontario G Class driver's license with access to a vehicle.
· [bookmark: _Hlk188433579]A satisfactory Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Supervision:
· Direct Reports (10):
· Facility Services Coordinator
· Service Centre Coordinator
· Facilities Operations Associate (After-Hours Associate (7)
· Indirect Reports (50):
· A minimum of 50 student employees
Job Number: 	Page 1 of 2	Last Edited: February 3, 2021

Job Number: X-488 | VIP: 2044 	Page 1 of 4 	Last Edited: May 1, 2026

image1.png
TRENT 8

UNIVERSITY




