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Job Title: 		Assistant Director, Student Learning & Development
Job Number:			X-478 | VIP: 1996			
Band:			EXEMPT-7						
Department: 			Housing & Conference Services		
Supervisor Title: 	Director, Student Living & Learning
Last Reviewed:			January 17, 2025

JOB PURPOSE:
Reporting to the Director, Student Living & Learning, the Assistant Director, Student Learning & Development provides unit‑level operational leadership and implementation design for student learning, development, and wellbeing within residence life and off‑campus housing services.
Operating within departmental strategy, institutional priorities, and approved resource parameters, the role is responsible for designing, implementing, and overseeing residence education, training, assessment, preventative wellbeing initiatives, and off‑campus housing support services. The Assistant Director exercises independent decision‑making authority related to program design, operational models, staff leadership, risk mitigation, and service delivery within their portfolio. Issues involving significant institutional risk, cross‑departmental impact, or shifts in strategic direction are escalated to the Director.
The role leads with student‑centred, trauma‑informed, and educational lenses to advance safe, inclusive, and supportive residential and off‑campus communities.
Key Activities:
· Provide unit‑level operational leadership for residence education, student learning curriculum, training, assessment, and off‑campus housing support services.
· Design, implement, evaluate, and refine the residence learning curriculum in alignment with departmental priorities and student development theory.
· Establish and oversee annual training frameworks for professional and student staff across Student Learning & Development.
· Lead assessment and evaluation strategy for student learning, engagement, and satisfaction, including data analysis, reporting, and continuous improvement.
· Provide leadership in fostering a preventative, wellbeing‑focused culture within residence communities through curriculum design, training, and assessment.
· Exercise operational decision‑making authority related to program design, staffing models (within approved parameters), workflows, and service standards.
· Provide human resources leadership for direct‑report OPSEU staff, including performance management, coaching, development, and application of collective agreement provisions.
· Approve OPSEU‑related human resources decisions for student staff, including terminations, role changes, and pay structures within delegated authority.
· Oversee off‑campus housing services, including tenant education, partnerships, advising supports, and administration of the Housing Emergency Fund.
· Design and implement trauma‑informed operational approaches to complex student wellbeing, conduct, and housing‑related concerns within the department.
· Develop and maintain collaborative relationships with Colleges, Student Affairs, and campus partners to support student success and learning outcomes.
· Provide fiscal oversight for operating and ancillary budgets within the portfolio, monitoring expenditures and identifying risks or pressures for escalation.
· Advise the Director on emerging trends, assessment insights, community needs, and alignment between learning outcomes and operational practice.
· Escalate matters involving significant institutional risk, cross‑departmental impact, or strategic implications to the Director as required.
· Other duties as assigned.
Education Required:
· A graduate degree in social work, public health, counselling, kinesiology, or a related field is required. 
· Certification in areas such as suicide prevention, mental health first aid, conflict resolution, and/or risk assessment is considered an asset.
Experience/Qualifications Required:
· Seven (7) years of experience in developing strategies that support individual health and well-being.
· Experience in leading, managing, and coaching employees and navigating human resources policies.
· Proven ability to make independent and sound case management decisions involving complex issues.
· Knowledge of best practices and guiding frameworks related to student health and well-being, including trauma-informed practices, the Okanagan charter, motivational interviewing, and professional standards.
· A high degree of initiative, resourcefulness, critical thinking, and attention to detail with an ability to manage multiple and competing tasks and priorities. 
· Demonstrated ability to interpret a variety of university, portfolio, and departmental procedures, policies, and practices in decision making.
· Conceptual skills to understand complex interpersonal challenges, think through problems, and coach others to motivate them to make behavioural changes.
· Excellent judgement with an ability to identify problems, weigh options, and make independent decisions.
· Demonstrated commitment to equity, diversity, inclusion, Indigeneity, and accessibility.
· Working knowledge of relevant legislation and university policies and procedures.
· Experience with managing crisis situations is an asset.
· Occasional evening and weekend work is required.
· A satisfactory Criminal Record Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Supervision:
· Direct Reports (4):
· Training & Assessment Coordinator
· Residence Education Coordinator
· Off-Campus Housing Coordinator 
· Off-Campus Housing Associate
· Indirect Reports (10)
· A minimum of 10 student employees and interns
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