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Job Title: 		Assistant Director, Community Care & Education
Job Number:			X-478 | VIP: 1996			
Band:			EXEMPT-7						
Department: 			Student Housing					
Supervisor Title: 	Director, Residence Life & Education
Last Reviewed:			January 17, 2025

JOB PURPOSE:
Reporting to the Director, Residence Life & Education, the Assistant Director is responsible for fostering a culture of health and wellbeing within the department. The Assistant Director is responsible for the design and implementation of a holistic strategy to proactively support students living in residence, including supporting residence education and health promotion, community care and wellness support for students, and coordinating a supportive and effective student employment experience within the department. Leading the community wellness and care team, the incumbent actively builds capacity, skill, and fosters resilience with students and staff. 
Key Activities:
· Lead the team in support of the vision of the department and broader portfolio.
· Establish vision, goals, strategies, and assessment plans for the delivery of education to residents.
· Develop collaborative relationships with College Principals and campus partners that support the overall success of students. 
· On referral from the Community Care Coordinator triage high-level wellness cases, acting as a support and coordinating point for students who are experiencing wellness difficulty or are in crisis. Advise the Director of complex cases and action plans to resolve them.
· Provide leadership and direction within the department to foster a culture of wellbeing and success.
· Coordinate and facilitate regular debriefing sessions for student and professional employees who respond to impactful situations in their work.
· Support the development of policies and procedures.
· Provides human resources leadership and management for 3 OPSEU staff, and a team of student employees and interns.
· Provide fiscal management for unit budgets, including the development and oversight of budgets managed by employees.
· Other duties as assigned.
Education Required:
· A graduate degree in social work, public health, counselling, kinesiology, or a related field is required. 
· Certification in areas such as suicide prevention, mental health first aid, conflict resolution, and/or risk assessment is considered an asset.
Experience/Qualifications Required:
· Seven (7) years of experience in developing strategies that support individual health and well-being.
· Experience in leading, managing, and coaching employees and navigating human resources policies.
· Proven ability to make independent and sound case management decisions involving complex issues.
· Knowledge of best practices and guiding frameworks related to student health and well-being, including trauma-informed practices, the Okanagan charter, motivational interviewing, and professional standards.
· A high degree of initiative, resourcefulness, critical thinking, and attention to detail with an ability to manage multiple and competing tasks and priorities. 
· Demonstrated ability to interpret a variety of university, portfolio, and departmental procedures, policies, and practices in decision making.
· Conceptual skills to understand complex interpersonal challenges, think through problems, and coach others to motivate them to make behavioural changes.
· Excellent judgement with an ability to identify problems, weigh options, and make independent decisions.
· Working knowledge of relevant legislation and university policies and procedures.
· Experience with managing crisis situations is an asset.
· Demonstrated commitment to equity, diversity, and inclusion.
· A satisfactory Criminal Record Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Supervision:
· Direct Reports (3):
· Training & Assessment Coordinator
· Residence Education Coordinator
· Community Care Coordinator
· Indirect Reports (10)
· A minimum of 10 student employees and interns
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