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Job Title: 		Manager, Clinical Education and Placements
Job Number:			X-437 | VIP: 1778			
Band:			EXEMPT-8								
Department: 			Trent/Fleming School of Nursing				
Supervisor Title: 	Dean, Trent/Fleming School of Nursing
Last Reviewed:			June 12, 2026

JOB PURPOSE:
Reporting to the Dean, the Manager, Clinical Education and Placements provides strategic and operational leadership for both clinical instruction and clinical placement operations. This role ensures the delivery of high-quality experiential learning by overseeing Clinical Instructors, Clinical Instruction Facilitators (CIF), and the Clinical Placement Team.
The Manager is responsible for advancing excellence in clinical instruction, ensuring alignment between curriculum and practice environments, and fostering strong partnerships with healthcare and community agencies. The role integrates instructional leadership with placement system management to optimize student learning outcomes and placement capacity.
Key Activities:
Leadership & Strategic Planning
· Lead the development, implementation, and evaluation of strategic and operational plans that advance clinical experiential learning.
· Identify systemic issues across clinical instruction and placements; implement improvements to enhance efficiency and learning outcomes. 
· Provide leadership, mentorship, and guidance to Clinical Instructors, Facilitators, and Placement Team. 
· Promote excellence in clinical teaching, informed by current best practices, regulatory standards, and pedagogical innovation. 
· Contribute to curriculum development and program planning to ensure alignment between academic goals and clinical experiences. 
Clinical Instruction Oversight
· Ensure high-quality student supervision, feedback, and evaluation in clinical settings. 
· Ensure effective scheduling and deployment of Clinical Instructors in collaboration with Clinical Course Coordinators and Placement Team. 
· Oversee orientation, training, and professional development programs for Clinical Instructors and Facilitators. 
· Support evaluation of Clinical Instructors, including Right of First Refusal (RFR) processes where applicable. 
· Address performance concerns, including discipline, in accordance with policies and collective agreements. 
· Provide indirect support to nursing students through orientation sessions, occasional site visits, and meetings to understand their clinical learning experiences and identify opportunities for improvement.
Clinical Placement Operations & Administration
· Oversee the securing of clinical placements and the coordination, delivery, and student assignment for all clinical learning experiences.
· Lead the Clinical Placement Team in developing efficient workflows, processes, and systems. 
· Ensure placements align with curriculum requirements, student learning outcomes and accreditation and regulatory standards.
Relationship Management & Partnerships
· Establish and maintain strong relationships with: 
· Healthcare and community agencies 
· Internal academic stakeholders 
· External educational institutions 
· Collaborate with partners to: 
· Expand placement capacity 
· Enhance quality of clinical learning environments 
· Identify and implement joint initiatives 
· Represent the School on internal and external committees, including agency and professional practice committees. 
· Support preceptor recruitment, development, and engagement initiatives.
Curriculum Integration & Quality Improvement
· Collaborate with the Curriculum Committee, Program Coordinators, and Clinical Course Coordinators to align clinical learning with program outcomes.
· Support the development of clinical curricula, student evaluation tools, and orientation resources for clinical learning environments.
· Analyze clinical learning outcomes to identify gaps and recommend targeted curriculum or placement adjustments.
· Collaborate to the development and periodic review of policies and procedures for clinical and experiential learning. 
· Monitor trends in clinical education and integrate best practices into programming. 
· Remain current about clinical best practices and clinical education advances.
Human Resources Management
· Oversee all staffing for Clinical Instructors, Clinical Instruction Facilitators (CIF), and the Placement Team, including recruitment (hiring and/or hiring recommendations), onboarding, training, supervision, and performance evaluation.
· Provide coaching and mentorship in clinical teaching pedagogy, professional standards (e.g., CNO standards), and agency policies and expectations.
· Ensure Clinical Instructors and Facilitators meet all agency compliance requirements (e.g., orientations, certifications, health & safety training). 
· Foster a positive, collaborative, and high-performing team culture. 
Education Required:
· Master’s degree in Nursing or a related field required.
Experience/Qualifications Required:
· Five (5) years of a combination of clinical nursing and clinical nursing education experience required.
· Current registration in good standing with the College of Nurses of Ontario (CNO). 
· Demonstrated experience in clinical care delivery with a strong understanding of best practices across varied contexts of nursing practice.
· Demonstrated experience in clinical education and evaluation of learners in practice settings.
· Experience managing teams in a unionized environment is an asset. 
· Demonstrated experience in clinical placement coordination or system-level planning. 
· Strong leadership, organizational, and strategic planning skills. 
· Expertise in clinical teaching pedagogy and experiential learning.
· Excellent interpersonal and relationship management abilities.
· Ability to manage complex systems and competing priorities.
· Knowledge of healthcare systems, partner agency environments, and regulatory frameworks. 
· Strong problem-solving and decision-making skills. 
· [bookmark: _Hlk188433579]A satisfactory Criminal Record Check/Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
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