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JOB PURPOSE:
This position has an integral role in creating and sustaining a healthy campus community. The incumbent provides leadership and supervision in building the capacity of staff, students, and volunteers to prevent and respond to mental health and sexual and gender-based violence-related student concerns. 
Reporting to the Associate Vice-President, Students, this position develops and oversees educational programming and provides direct student support, including crisis response, case management, and advocacy support in the area of sexual and gender-based violence. The manager is responsible for the overall sexual and gender-based violence campus prevention and response educational strategy, working with the Trent University community to ensure widespread education around sexual and gender-based violence prevention and bystander intervention, and campus-wide capacity to respond appropriately to sexual and gender-based violence disclosures and requests for support. 
The Manager oversees the Coordinator, Sexual Violence Prevention & Response, including supervision of student support and prevention education initiatives. 
 KEY ACTIVITIES:
Leadership & Policy
· Liaison with, and support to, human resources and human rights departments when sexual and gender-based violence cases are referred to them.
· Strengthens partnerships with on and off campus stakeholders in the Peterborough and Durham region to incorporate a robust multidisciplinary approach, to develop and maintain campus protocols, and support educational delivery around sexual and gender-based violence prevention and response. Collaborates and liaises with student groups. 
· Engages with applicable provincial networks related to sexual and gender-based violence prevention.
· Develops grant and fundraising proposals around sexual and gender-based violence prevention and response, including sourcing and managing collaborative funding opportunities.
· Manages grants and grant-related reporting, including reporting to the Ministry of Colleges and Universities on sexual violence-related prevention and response initiatives supported through the Campus Safety Grant. 
· Hires, trains, supervises, manages payroll and assesses performance of unionized and student staff members. 
· Provides supervision for unionized staff providing crisis and case management to students who have experienced sexual and gender-based violence.
· Supports the well-being of staff by debriefing cases and critical incidents (including complex mental health) and processing vicarious trauma.
· Ensures Trent University is fully compliant with any provisions of sexual violence legislation.
· Leads the Sexual Violence Prevention and Response Committee:
· Soliciting stakeholder input and feedback on sexual and gender-based violence prevention and response initiatives.
· Ensuring the Trent Sexual Violence and Prevention Policy is updated and reviewed as required and reports on compliance. 
· Leads the assessment and evaluation of programs, materials, services, and relevant research related to sexual and gender-based violence. 
Planning & Strategy
· Develops, implements, and regularly updates a three-year strategic plan that is consistent with the institutional mission, goals, and priorities.
· Develops, implements, and regularly updates a Sexual Violence Prevention and Response Framework that is consistent with the institutional mission, goals, and priorities.
· Sets annual departmental objectives and goals. Provides leadership to departmental staff in operationalizing mission and objectives.
· Develops and negotiates partnership agreements with external stakeholders.
· Establishes parameters and principles for marketing of programs/events and effective department communications.
· Conducts assessment and research strategies to analyze programs and services using various methods including annual community satisfaction surveys.
· Utilizes industry best practices and standards to evaluate and adapt services and programs to ensure community needs are met.
Student Support
· Responds to individual disclosures of sexual and gender-based violence and harassment.
· Provides crisis and case management support for student survivors of sexual and gender-based violence and manages multi-stakeholder responses. 
· Provides ongoing risk assessment and risk management interventions as needed.
· Offers navigational support related to all processes and systems, including disclosures and internal reports to Campus Safety, criminal processes, accommodations, and safety planning. This includes the provision of emotional and practical support, information on legal and policy options, and referral to campus and community resources.
· Works closely with on-campus departments and community stakeholders to implement and maintain a university-wide protocol that ensures a consistently respectful and supportive survivor-centered response to disclosures of sexual and gender-based violence.
· Ensures thorough and accurate confidential case records in accordance with professional standards and University privacy policies are maintained.
· Engages in case consultations with the Coordinator, Sexual Violence Prevention & Response and provides guidance as needed.
Prevention & Education
· Oversees sexual and gender-based violence prevention education curriculum for Trent Peterborough and Durham campuses, including new student orientation.
· Oversees social media presence and awareness campaigns.
· Oversees the ongoing development and expansion of prevention education to meet the diverse needs of all Trent campuses, including assessment and evaluation of programming.
Budget & Administration
· Act as a centralized data collection to gather statistical information on sexual and gender-based violence disclosures and reports for external and internal reporting purposes. 
· Manages operating and grant budgets related to sexual and gender-based violence.
· Works within flexible hours to include some evening hours and weekends.
· Participates in applicable University committees related to training as needed. 
· Responsible for website updates regarding sexual and gender-based violence prevention and response.
EDUCATION REQUIRED:
· Master’s Degree in Educational Psychology, Counselling, Psychology, Social Work, or related Behavioural Sciences.
· Eligibility for registration with the College of Registered Psychotherapists of Ontario or equivalent qualifications to engage in the practice of psychotherapy.
Experience/Qualifications Required:
· Five (5) years of experience working with youth health or education sectors with specific experience in preventing and responding to sexual and gender-based violence through educational programs, teaching, or counselling.
· Experience working in the post-secondary sector strongly preferred, including an understanding of university structures, administration, and policies. 
· Demonstrated ability to respond to disclosures of sexual and gender-based violence in a trauma-informed and survivor-centred manner and to train others in this approach. 
· Demonstrated understanding of complexity of survivor needs and understanding or a range of complainant-centred policy responses, including accommodations, reparative and educational resolutions, and sanctions-based options. 
· Knowledge of current provincial and federal laws, regulations, and trends in the field of sexual and gender-based violence response and higher education is preferred.
· Demonstrated understanding and preferably lived experience of being a member of an equity-seeking demographic, intersectionality issues with respect to sexual and gender-based violence, and the potential impact of systemic discrimination with respect to both complainant and respondent experiences of sexual and gender-based violence. 
· Demonstrated ability to engage in a high level of interaction with internal and external stakeholders.
· Experience providing one on one and group supervision.
· Experience providing supervision to staff who provide crisis and case management support to survivors of sexual and gender-based violence.
· Excellent communication, teaching, writing, presentation, and interpersonal skills, 
· Demonstrated empathy, and ability to respond to traumatic experiences.
· Demonstrated ability to exercise judgement and use initiative in applying and interpreting a variety of procedures, policies, and practices.
· Demonstrated initiative, management and leadership skills required.
· Must be proficient in the use of computer applications such as intermediate level word processing, spreadsheets and database applications. 
· Ability to work independently and as a team player.
· Criminal Records Check (dated within the last 6 months) will be required as a condition of employment. 
Supervision:
· This position supervises the Coordinator, Sexual Violence Prevention & Response, including hiring, training, assigning and monitoring work, and conducting performance evaluations. 
· Manages a team of student staff and placement students, including hiring, training, assigning and monitoring work, and conducting performance evaluations.  
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