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Manager, Sport Development
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5
NOC:

0513



Department: 

Athletics & Recreation





Supervisor Title: 

Director, Athletics & Recreation

Last Reviewed:
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Job Purpose

Reporting to the Director, Athletics & Recreation, the Manager, Sport Development is responsible for providing leadership and strategic direction in the areas of athlete, volunteer, program and competition growth and development.  The Manager is responsible for developing programs with a strong revenue base and that align with the Long Term Athlete Development Model.  This position works closely with community sport partners, city, sport rental groups and to develop, activate and grow sport programs.  

Driven by Trent Athletics & Recreation’s 2016-2021 Strategic Plan, the Manager, Sport Development develops and executes an annual operational plan aimed at achieving the sport goals through activation of initiatives identified within the plan.   This positon provides leadership and management of the organization’s sport revenue streams and strategies. The Manager will work closely with all current sport partners to ensure a heightened level of customer service and engagement.  In addition, this position will be responsible for the procurement of new business and responsible for securing sport tourism opportunities for Trent Athletics.

The position is accountable to market performance and potential performance as well as budget, forecast, and target goals.  The Manager will also oversee the Sport, Aquatics and Youth Development programs, maximizing resources to ensure the delivery of quality programming and efficient delivery practices.  

Reporting to the Director, Athletics & Recreation, the Manager, Sport Development manages a team of approximately four staff, 60 part-time student employees and external service providers (e.g. fitness instructors, climbing wall instructors, etc.) The Manager, Sport Development is a member of the senior leadership team at Trent Athletics & Recreation and represents the organization at applicable functions and events and brings credibility and industry recognition to the organization. 

Key Activities

In consultation with the Director of Athletics & Recreation:
Sport Development 

1. Provides innovative direction to the development and delivery of quality sport, aquatics, youth development, seniors, family, fitness and training programs, sport rental and community sport partnership opportunities.

2. Develops and achieves long-term strategic goals for sport program and revenue targets in line with the Department’s overall strategic goals and values.

3. Develops and achieves annual and long-term targets for new sport program opportunities.

4. Seeks, develops and maintains relationships with municipal, provincial and national sport organizations to advance sport program opportunities and new program development. 

5. Aligns program development strategies with the Long Term Athlete Development model.

6. Drives program athlete(s) recruitment and retention as per Strategic Plan growth targets.

7. Liaises with appropriate sport and recreation municipal and provincial committees and ensure that Trent Athletics is aligned with regional/global goals, standards and priorities. 

8. Develops plans that expand athlete leadership programs and volunteer engagement. 

9. Working with the Director, Customer Engagement and Operations ensures that membership data (survey, participant counts, Member Advisory Committee input) is utilized in the development and growth of sport programs.

10. Reports on national data results and trends.

11. Participates in external networking events to raise awareness of the Trent Athletics and its programs and services and develop sport relationships that support revenue growth for the Department.

Budget and Revenue Development 

12. Develops and monitors annual budget for all sport programs including revenue targets. 

13. Identifies and manages all sport granting opportunities (inclusive of submissions, reports and communication on day-to-day matters and on long term funding strategies).

Organizational Leadership 
14. Responsible for hiring new staff, managing performance, setting goals, assigning work of four staff and approximately 60 part-time student employees and external service providers.  

15. Contributes to the development and management of annual organizational operating plans and budgets. 

16. Collaborates with the Manager, Sales & Sponsorship to identify program revenue opportunities and sponsorship opportunities.

17. Liaises with appropriate internal Departments at Trent to further sport program initiatives. 

Education Required

General university degree in sport/recreation management, business or related discipline.  
Experience Required

1. A minimum of 3-5 years of experience in sport program development with senior management experience; 

2. Ability to plan and manage at both the strategic and operational levels; 

3. Strong financial management skills; 
4. Experience in pool operations (and/or Pool Operator certification) is considered an asset.

5. Ability to manage multiple projects, with attention to details and deadlines; 

6. Exceptional initiating skills; can proactively develop strategies and align resources; 

7. Reliable judgement and decision making skills; 

8. Strong verbal and written communication skills including group presentations; 

9. Excellent interpersonal skills with a capacity to consult with, develop and maintain a variety of stakeholder partnerships; 

10. Strong diplomacy skills; 

11. A self-directed and enthusiastic team player with the ability to lead and motivate a team;
12.  Evening and weekend work may be required to support program and facility operations, as well as travel-related functions.
13. Knowledge of the Canadian sport system and Canadian Sport for Life is an asset. 

14. Excellent organizational, analytical and planning skills, including project management.

15. Exceptional interpersonal and relationship management skills.

16. Proven ability to work independently.

17. Proven ability to work within a fast paced environment and set priorities within a changing environment.

18. Proven ability to supervise staff in complex working environments.

19. Demonstrated skills in, and commitment to, customer service and continuous improvement.

Responsibility for the Work of Others

Direct Responsibility 

Sport Centre Guest Experience Agent (1 OPSEU part-time)
Aquatics Centre Guest Experience Agents (2 OPSEU part-time)

Youth Development Coordinator (1 OPSEU full-time recurring)

Student Employees (approximately 60)

Indirect Responsibility 
Student Employees (Camps)
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