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Job Purpose

The Team Leader is responsible for the co-ordination of clinical functions for Health Services and the development of campus-wide health promotion activities.  The   Team Leader   contributes to effective collaborative primary health care for students and works within the greater Student Wellness Centre consisting of Health, Counselling and Accessibility Services. The Team Leader  works directly with a team of nurses, primary care physicians and medical office secretaries to follow the client through degrees of wellness and illness throughout their time as a student at Trent University The Team Leader  focuses on providing assessment, screening, healthy lifestyle support, education and disease management with a goal of improving health outcomes and facilitating access to services. The Team Leader  supports students to creates linkages to within the Student Wellness Centre, other campus services and appropriate community resources.
Key Activities
A. Clinic Management & Administration:  Maintain professionalism, excellence and high quality health care for the Trent University student population.
1. Provide leadership to a multi-disciplinary team including:  2 receptionists, 1 nurse, 4 physicians, 1 registered dietician, and 1 student clinic assistant to provide holistic healthcare within the campus setting.
2. EMR: Coordinate OntarioMD funding and EMR solution (YorkMed Systems), provide support and troubleshooting solutions for staff and physicians, build/edit forms and maintain stats.

3. Provide oversite to monitoring and update content on Health Services website.

4. Work closely with Clinical Team Leaders within the Student Wellness Centre:  Counselling and Accessibility Services to further integrate all three departments.

5. Establish and maintain policies and procedures in accordance with legislative requirements and standards of practice, updating as necessary.

6. Know, observe and interpret medico-legal problems for Director and University.

7. Ensure infection control measures are practiced and reviewed with all staff.

8. Consult and co-operate with other health care professionals and agencies on and off campus (provincial departments of health, local health organizations, Health Canada).

B Health Assessment; 
Each interaction with a client offers an opportunity to complete a comprehensive assessment of the presenting problem as well as a complete assessment of the health status, risks and opportunities that can affect long-term health. 
The Team Leader ;
1. Obtains a history of the presenting health issue(s). 

2. Performs a comprehensive and focused health assessment that includes health history and physical evaluation; 
considers the client’s psychosocial, emotional, ethnic, cultural and spiritual dimensions of health, including his or her understanding of their health/illness experience and how their daily life is affected. 

3. Documents health assessment and clinical data in the Electronic Medical Record 
4. Synthesizes health assessment information and uses critical thinking and clinical reasoning skills to identify health concerns and potential screening issues. 

5. Applies recognized clinical practice guidelines and best practices for screening, monitoring, and assessment of client’s physical, mental and emotional well-being. 
6. Makes clinical decisions, using evidence-based knowledge, knowledge of clients’ unique responses and experiential knowledge as the bases for the decision
7. Applies knowledge and sensitivity to the diverse needs of the student body including but not limited to sexual orientation, gender identity, cultural belief systems, socioeconomic status, disabilities, etc.
A. Therapeutic Interventions; 
The  Team Leader provides care and management for clients with a wide range of health issues.  As an integral member of the health team, the Team Leader provides care for clients and assists the physician as necessary. The Team Leader provides triage supports to the medical office secretaries in making clinical decisions. 
The Team Leader: 

1. Encourages maximum independence and accountability for self-care. 

2. Provides telephone care, follow-up and consultation, and documents in the Electronic Medical Record 

3. Informs and educates clients regarding the meaning and implications of test results and interventions. 

4. Co-ordinates services and care with the client to ensure continuity and follow-up. 

5. Documents accurate and pertinent client information in a timely manner, including maintaining a 
comprehensive health summary. 
6. Prepares lab requisitions and diagnostic requisitions.
7. Collects in-office samples for tests and prepares them for laboratory pick-up or in-office use as indicated. (swabs, urinalysis, urine for chlamydia, gonorrhea etc.),
8. Assists physician with medical procedures (intrauterine device insertion, biopsies, PAP tests, etc.) if necessary
9. Provides wound care, dressing changes, suture removal, packing, etc.

10.  Maintains their own client load and provides assessment, testing, treatment and interventions with use of Medical Directives for specified appointments.  

11. Administer allergy injections, immunizations, B12, etc. 


12. Provides accurate Tuberculosis testing and reading:  Reports positive TB results to clinic physician and Peterborough Public Health t(Reportable Diseases), gives client requisitions  for further testing, records any symptoms on file, arranges follow up with physician
13. Provides sexual health care with the use of medical directives, including sexually transmitted infection testing, treatment and prevention education, pregnancy testing and counselling, and emergency contraception.  May provide brief birth control extension in specific circumstances.

14. Provides smoking cessation counselling and resources. Uses a medical directive to provide nicotine replacement therapy, and support students through their quitting process. 
B. Health Education and Promotion;
The Team Leader provides point-of-care education that is responsive to the needs of the client to optimize health, enhance understanding of health status, and engage the client in managing their own health, while anticipating challenges and barriers. 

The Team Leader: 

1. Assesses current knowledge, literacy levels, social supports, culture, and other factors that may affect the health education approach and plan. 

2. Acquires resources, materials and tools, with consideration for cultural, verbal, physical, intellectual, and environmental factors. 
3. Employs health education strategies and motivational interviewing skills to support behaviour changes to enhance health (e.g., smoking cessation, physical activity, and healthy eating). 

4. Provides education related to healthy living, prevention of injury, illness and communicable diseases, care and treatment, individual and family adjustments, and support systems as appropriate to the client situation. 

5. Utilizes all health-care encounters as an opportunity to identify educational needs and provide health education (e.g., immunizations, screening, health lifestyle, smoking) 
6. Improve student awareness of pertinent health concerns regarding health, disease prevention and lifestyle choices by creating campus wide health promotion campaigns reaching college dons, student staff, university departments, and various student groups and clubs.
7. Engage with students through social media to promote health among the student population including the Health Services website, Facebook, Twitter, etc.
8. Work closely with other student support services, colleges, departments, students, as well as community agencies to develop health education and promotion programing across campus and beyond through tabling, workshops, don and campus packages, training, and social media.
9. Supervise  the Student Health Promoter (SHP) Program. Provide direction for event and initiative planning, implementation and evaluation using health communication and health education strategies.
C. Mental Health Nursing
The Team Leader provides specific mental health nursing care on assigned days by managing the Mental Health Nurse-Led clinics. The Team Leader  completes clinical intake and assessments, determines risk and facilitates safety plans, manages medication follow-up, provides individualized psychoeducation, supports behavior changes, and liaises with healthcare and community health systems.
1. Maintains collaborative working relationships with all members of the Student Wellness Centre interdisciplinary team (Health, Counselling, Accessibility Services).

2. Completes intake appointments for mental health appointments new to Student Health Services. Completes follow-up appointments as indicated. 

3. Uses mental health nursing expertise and participates in care planning with the client. Promotes allied mental health services and makes referrals
4. Engages in supportive counselling, health education and developing coping strategies in relation to many types of mental illnesses
5. Triages mental health care needs as determined in collaboration with the health and wellness team.
6. Responds to crisis needs including; receiving referrals from other departments, completing risk assessments and safety planning, and arranging transportation to and communicating with hospital as needed. Arranges and provides appropriate follow-up. Collaborates with the Student Crisis Response Coordinator.
7. Supports medication management for a variety of mental illnesses. Completes 7-14 day medication start follow-up as indicated by physician. Explains physician’s instructions to clients, explains medication use, monitors side effects, and reiterates direction on daily medication use.
8. Provides follow-up to missed mental health appointments when indicated 
D. Health Care Management  

The Team Leader plays a key role in managing clinic flow, ensuring appropriate use of medical equipment and supplies. The registered nurse uses nursing knowledge related to medication handling, infections control, and point-of-care client flow to ensure effective clinical operations. 
1. Facilitates the ordering, storing and supply management of medications and medical supplies such as according supplies, test kits, and samples. Collaborates with public health for pick-up of sexually transmitted infection medications, condoms, and other resources. Meets with drug representatives and procures physician signature.
2. Responsible for appropriate vaccine procurement, handling, storage, and maintenance of cold chain protocols. Works with public health to respond in the case of a cold chain break. 
3. Ensures that infection control measures are established, practiced and reviewed in accordance with Public Health Ontario, and Occupational Health and Safety Guidelines. Monitors and maintains infection control according to requirements outlined by Public Health Ontario. Organize Mask Fit Testing for department. 
4. Responsible for in-office sterilization and reprocessing (autoclaving) of medical equipment as per clinic policy and protocol. Contributes to the revisions and review of policies and practice. Maintains Infection Prevention and Control (IPAC) certificate.

5. Ensures proper disposal of biohazardous waste (expired medications, sharps containers, blood and body fluids, etc.). Communicates with Facilities Management when needed. 
6. Contributes to daily clinic operations based on the clinic needs including but not limited to; phoning/faxing prescriptions to pharmacy of client’s choice, booking student appointments, preparing and cleaning exam rooms, and troubleshooting technology issues with Electronic Medical Records/printing/faxing. 
7. Contributes to department policy and procedure development and review.
E. Trent and Peterborough Community Liaison: Serve as the main point of contact for health related issues between Trent University and Peterborough community.

1. Collaborate with the Trent Central Student Association (TSCA) to ensure student’s needs are met through the benefits plan and Health Services (Direct2U prescriptions, preferred practitioner program, HPV immunization program, etc.).
2.Maintain partnerships with the Peterborough County, City Health Unit (PCCHU) and other community partners to further community-wide support for activities such as health promotion campaigns. 3. Works in close collaboration with the Director of the Student Wellness Centre and the Team Leaders of Accessibility and Counselling Services to build capacity, inform policy and procedure within the university, and to communicate model of care. 
Education Required 
University Bachelor Degree in Nursing; Masters Degree is Nursing or a directly related field preferred. 

Experience Required

1. Three years of clinical practice in primary health (e.g.  Family Practice, Community Nursing, Occupational Nursing, Emergency).

2. 2 years leadership/managerial experience preferred.

3. Sound knowledge and experience in mental health nursing practice  

4. Knowledge of campus health and student populations an asset.

5. Demonstrated ability to work collaboratively in an inter-disciplinary team-based model.

6. Demonstrated strong critical thinking and clinical decision-making skills.

Ability to work in a fast-paced environment while maintaining clinical accuracy, establishing therapeutic relationships and providing direction when needed to medical office secretaries regarding triage.
Additional Requirements 
1. Current registration, in good standing with no practice restrictions, as a Registered Nurse with the College of Nurses of Ontario; registration with CNO in the Extended Class strongly preferred.

2. Membership in the professional association (RNAO).

3. Current CPR certification, or ability to obtain 

4. Current Mask Fit test

5. Up to date immunization record and Tubuculosis skin test
6. Current and original copy of a satisfactory Criminal Records and Vulnerable Sector Search is required upon the start of your employment. 
Responsibility for the Work of Others

Direct Responsibility for the Work of Others: 

·  Student Placements 
· Student Health Promoters
Communication

Internal:
· Students
· Physicians, Medical Office Secretaries, Registered Dietician, 
· Members of the Student Wellness Centre, Counselling and Accessibility Services 
· University staff, academic advisors
· •
Housing Department

· •
Colleges

· •
Department of Student Transitions and Careers

· •
Security, including Trent University Emergency First Response Team student executive

· •
Trent/Fleming School of Nursing

· •
First Peoples’ House of Learning

· •
Trent International Program

External:

· Physicians
· Peterborough Regional Health Centre

· Canadian Mental Health Association

· Leave the Pack Behind
· Public Health Unit
· Sexual Health Clinic
· Women’s Health Care Centre
· Laboratories and laboratory couriers

· . Diagnostic Imaging
· Health/referral agencies
· Other physician offices

Motor/ Sensory Skills
· Must have strong critical thinking and ‘in-the-moment’ problem solving skills.

· High level of precision with, in particular to the administration of medications, applying dressings, removing sutures, in office laboratory tests, eye examinations, handling cultures and specimens, and throat swabs. Must use all sense to provide thorough assessment, treatment and intervention.
· Ability to navigate difficult situations with students, 

· Ability to exercise strong decision-making and judgement.

· Excellent computer and electronic documentation skills

Effort

Mental:

· Sustained attention and high comprehension for written and verbal information. 

· Able to prioritize and respond to many varied demands for advice, interpretation, and response in areas of clinical decision-making.

· Ability to mentally transition from one task to another rapidly and accurately.  

· Ability to solve complex challenges.

Physical:

· Sitting, lifting, walking, with potential for rapid change from one physical task to the next. 
· Frequent computer use 
· Potential for sitting for periods of time with freedom to move about, small amounts of walking, standing and lifting.
Working Conditions
Physical:

· Exposure to illness and disease from close contact is an issue.  Must maintain immunizations and give careful attention to frequent hand washing.
· Exposure to needle stick is a possibility.  Careful disposal of soiled linen and bio-hazardous waste is used to prevent possible exposures.

Psychological:
· Psychologically demanding

· Some clients of the health service are facing psychological or emotional crises. 

· Students require support for navigating the health system independently requiring solid interpretation of students’ situational needs. 
· Mental Health Nursing roles can be emotionally fatiguing and nurses are likely to receive traumatic disclosures of information. 
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