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Job Purpose

Reporting to the Vice President, Administration, the Associate Vice President, Information Technology is responsible for the professional management and development of the University’s voice telecommunications, data resources, computing and communications systems, system development, and media services for supporting instruction, research and administration. The duties include planning, organizing and directing the activities of the Information Technology department and providing leadership in the planning for and management of these information and communication systems. 

The incumbent plays a lead role in the development of the University’s strategic plan for information technology, voice telecommunications, administrative and faculty support and print services. The incumbent also develops long-term, medium-term and operational plans in accord with the approved strategic plans of the University.

Key Activities

Leadership:
1. Acts as a campus advocate regarding the role of technology in fulfilling the University mission.  Provides leadership to the campus community in the areas of computers, communications, and information systems and services. 
2. Ensures that technology in its many forms fully serves the University’s teaching, research and service missions using a model of partnership and collaboration.  Ensures an appropriate campus infrastructure in support of instruction and research.
3. Plans campus-wide information services, resources and technology:  coordinates and conducts the evaluation of existing and new/external computer/technology, telephone and telecommunication applications for academic programs and administrative functions and prepares recommendations for the appropriate systems and services requirements for future University needs; develops and oversees the planning and implementation of an information technology master plan related to University-wide systems and services as required. 

Management:

1. Develops and manages both operating and associated capital budgets for Information Technology Services.  Allocates resources (budget, personnel, equipment, etc.) to managers; ensures efficient use of space; approves and coordinates ITS priorities; analyzes and resolves problems.
2. Explores external funding sources for large scale IT projects, and manages expenditures carefully to maximize budget dollars.

3. Hires, develops, coaches, trains, and evaluates managers; communicates effectively and in a timely manner with IT staff, the President, and other University divisions and departments; encourages a team environment; explores new opportunities to enhance the services of Information Technology, helping others accomplish related job results where needed.

Technology Management and Development:

1. Stays informed of emerging technologies and advises senior management of new methods of reducing costs and improving the University's service to its customers. With the assistance of the technical staff, consult with the University community in all areas supported by Information Technology.
2. Develops and implements IT policies and practices. Creates and maintains standards of technology.  Provides process-reengineering services as appropriate. 
3. Stays abreast of legal issues that govern the appropriate use of technology, and develops internal policies that support such laws and best practices.

4. Ensures that appropriate attention is paid to data security, disaster recovery, and business continuity.  Audit and enhance security management for the University's information technology systems.
5. Oversees IT-related proposals and assists University departments with functional, budget, and equipment purchase and installation needs. All IT purchases at the university are vetted by the AVP, IT prior to processing by the Purchasing Department. 

Education Required

Honours University Degree (4 year) in Computing, Mathematics or Business; Masters Degree preferred.

Experience Required

1. At least 15 years of progressively more senior responsibility for technology within an academic or similar institution leading IT strategic initiatives or equivalent combination. Graduate degree in a related field beneficial.

2. Knowledge of education delivery systems and IT trends relevant to the higher education environment.

3. Experience in budget and personnel management.

4. Demonstrated customer service orientation.

5. Thorough knowledge of integrated administrative computing systems, network, telecommunications and instructional technology support services.  Demonstrated ability to evaluate, plan, implement and manage effective academic and administrative systems.

6. Proven ability to provide leadership and managing diverse staff and a variety of projects simultaneously.

7. Ability in planning, designing and implementing policies and procedures.

8. Excellent written communication skills.

9. Excellent interpersonal and communication skills.

10. Solid analytical/problem solving skills.
11. Knowledge of collegiate environment and its processes.

12. Knowledge of communication skills.

13. Knowledge of time management skills to effectively delegate time to all functional duties of position.

14. Knowledge of organization skills.

15. Knowledge of interpersonal skills to deal with a myriad of individuals and external organizations.

16. Conceptual skills - ability to understand the goals of the University and departmental services impact upon the University, staff, students, and external agencies.

Responsibility for the Work of Others

Direct Responsibility for the Work of Others: 
· Manager, Information Services





· Manager, Digital Service Delivery & Administration



· Manager, Support & Instructional Technology
Indirect Responsibility for the Work of Others: 

· Minimum 18 OPSEU FT positions
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