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Job Title: 		Facilities Maintenance Assistant (Durham)
Job Number:			SB-096 | VIP: 1940	
Band:			OPSEU-7			
Department: 			Facilities Management			
Supervisor Title: 	Manager, Facility Services
Last Reviewed:			March 18, 2026

JOB PURPOSE:
Reporting to the Manager, Facility Services, conducts general and skilled repair and maintenance work, basic building/construction, and new installations within Trent University Durham’s portfolio of buildings and related assets. Responsible managing delegated workload, including planning and organizing tasks to ensure timely, safe and correct completion. Duties are vital to ensuring and maintaining a safe functioning environment for the entire Trent University Durham community of students (current and prospective), staff, faculty, guests, and visitors. 
Key Activities:
· Conducts maintenance and installations throughout Trent University Durham including but not limited to carpentry, painting, and glazier repairs. Plans and determines appropriate methods to use for work and occasionally prioritizes and estimates time for work orders. Common work includes:
· Carpentry: Perform rough and finished carpentry repair of structures such as partitions, walls, doors, trim, fences, window frames, office furniture, cabinetry, floor and ceiling tile installation, patching, drywall installations and repair; taping, sanding demolition and construction of building structures (office walls, ceilings, roofs, etc.).
· Glazier: Remove broken glass, putty, or plastic; replaces windows and door hardware; replaces glass for windows, doors, and light fixtures.
· Painting: Apply and prepare various surfaces for paint, enamel, lacquer, varnish, or stain; removes or paints over graffiti; repairs wall coverings.
· Responsible for continuous monitoring to identify building deficiencies or concerns and solicits feedback from building occupants, reporting to Manager as required.
· Carry out locksmithing duties including minor troubleshooting, repairs, and adjustments of locks on doors, cabinets, desks, and closets, repair of door hinges, cleaning of plugged key slots, installation of hardware, passage sets, locks and door closures.
· Responsible for carpentry work including building custom furniture and cabinetry (Ex. bookcases, shelving units, storage cupboards) to meet specifications, drawings, and blueprints as required. 
· Responsible for maintaining shop equipment as well as minor fleet maintenance for university owned and work vehicles including performing regular maintenance, diagnosing issues, and troubleshooting. 
· Responsible for pick-up and delivery of building supplies, placing orders and occasionally purchasing required materials and hardware.  
· Performs new installation of concrete structures (new concrete pads, form small foundations, etc) as well as regular maintenance of concrete structures through the university buildings and grounds.
· Coordinate with caretakers in their duties, including occasionally assuming responsibilities for deliveries of caretaking supplies, operation of caretaking equipment and disposal of solid waste. Pick-up, remove and dispose of waste using appropriate equipment and safety techniques (Ex. LN2 Tank, E-waste and lab equipment).
· Use understanding of the Clean Water Act to appropriately use de-icing materials when in the source protection impact zones.
· Responsible for the setup and takedown of major university events (Ex. Convocation, Open House, Heart of Trent etc.) including coordinating with various university departments. 
· Responsible for Pest Control including screen repair and window caulking.
· Locking and unlocking university access points for outside contractors (Ex. roofing companies, window companies).
· Moving of University assets around the various campus buildings, but not limited to, furniture, pre-packed packing boxes, works of art, etc. 
· Provide on-the-job guidance to seasonal summer student workers, supporting them in completing assigned tasks and ensuring adherence to University health and safety policies and procedures.
· Performs minor electrical (≤110 volts), plumbing, grounds, pest control, and life‑safety maintenance within the scope of training and licensure, escalating specialized or certified work to Facilities Maintenance Coordinator for contracting of licensed professionals or external vendors. Work may include:
· bulb and ballast replacement, breaker resets, minor plumbing repairs, grounds upkeep, snow and ice removal, monthly fire extinguisher inspections, and basic fire panel resets when directed by the Fire Department.
· Position is required to respond to emergency call-ins outside of normal working hours for issues such as destruction of property, major cleanup, and emergency situations (flooding, broken windows, doors, etc.) to assess damage, problem solve and carry out work required to ensure that property is safe.
· Position required to be on-call during the snow season (November – April) to conduct physical labour involving removal of snow, leaves and debris from steps, walkways, roofs, and gutters on campus grounds, ensuring safe access to and from buildings. Provide safe operation of equipment, to ensure safety of public, vehicles, buildings, and access for emergency vehicles and to prevent flooding of areas/buildings 
· Other duties as assigned.
Education Required:
· Secondary School Diploma Required. Post-secondary diploma in a related field preferred.
Experience/Qualifications Required:
· [bookmark: _Hlk218685652]Four (4) years of experience working in carpentry, construction and/or building maintenance required.   
· [bookmark: _Hlk56587780][bookmark: _Hlk218685672]Knowledge of construction principles and methods, including basic mathematic fundamentals, with general knowledge of electrical, mechanical, plumbing and grounds repair.
· Significant experience in the safe operation and maintenance of tools and equipment including jointer, planer, table saws, drill press, disk and belt sander, bench grinder, compound mitre saw, ladders, mechanical lifts and other relevant tools. Must be trained in the use of carpentry shop machinery and certified by the University to use equipment.
· [bookmark: _Hlk218685800]Understanding of relevant legislation including the Ontario Building Code and Clean Water Act. 
· Safety and compliance training preferred including:
· Asbestos Awareness Training
· Ladder Training (required - if not possessed upon hire, will be provided)
· First Aid & CPR Training
· Chemical and Hazardous Waste Training (W.H.M.I.S.)
· Transportation of Dangerous Goods Certification
· [bookmark: _Hlk218685856]Ability to utilize a computerized maintenance management system (CMMS) ie; Asset Planner etc.
· [bookmark: _Hlk218685932]Good communication and customer service skills with the ability to work independently.
· [bookmark: _Hlk218685898]Proficient technical competency including the ability to use email, Microsoft Office suite, and cell phones.
· [bookmark: _Hlk218686046]Must be physically capable of routine lifting/handling materials and supplies.
· Must be able to participate in scheduled on-call rotation during the snow season (November – April) as required. 
· Valid ‘G’ class driver’s license required.
· A satisfactory Criminal Record Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
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