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Job Title: 		Landscape & Grounds Operations Coordinator
Job Number:			SB-050 | VIP: 1349	
Band:			OPSEU-10				
Department: 			Facilities Management				
Supervisor Title: 	Manager, Facility Services
Last Reviewed:			March 18, 2026

JOB PURPOSE:
[bookmark: _Hlk220572685]Reporting to the Manager, Facility Services, the Landscape & Grounds Operations Coordinator is responsible for coordinating, planning, and overseeing the daily operations of landscape, grounds, and exterior maintenance across Trent University’s campus properties. This role provides day‑to‑day leadership to Trent’s Landscape Technicians and seasonal staff, ensuring work is completed safely, efficiently, and in alignment with departmental standards and the Trent Lands and Nature Areas Plan. In addition to project planning, providing guidance and work coordination, the Landscape & Grounds Operations Coordinator performs landscape design and grounds maintenance services including horticultural and hardscape work, recycling support, seasonal sand and ice‑melt distribution, Wildlife Sanctuary upkeep, waste and hazardous‑waste management, and perimeter maintenance. 
Key Activities:
Leadership & Coordination
· Provide day‑to‑day leadership and work coordination for Landscape Technicians and seasonal staff, assigning, monitoring, and prioritizing work. 
· Receive, review, and coordinate work orders, ensuring appropriate staffing, materials, and timelines are in place to support efficient service delivery. 
· Ensure work is assigned to appropriately qualified individuals including the review of training documentation and credential verification.
· Coordinate and oversee external contractors and service providers engaged in landscape & grounds projects.
· Communicate with campus stakeholders regarding work scope, scheduling, and service expectations.
· Provide guidance, coaching, and on‑the‑job support to team members.
· Order materials and supplies and complete related administrative and documentation requirements using the computerized maintenance management system (CMMS).
· Ensure proper documentation of equipment and machinery maintenance and repair.
Landscape & Grounds Maintenance Operations:
· Perform campus-wide waste management operations, including garbage and hazardous waste removal across all grounds, nature areas, and affiliated properties.
· Provide recommendations and conduct research to support the procurement and lifecycle planning of grounds‑related machinery, tools, and vehicles.
· Perform lawn, garden, and horticultural maintenance, ensuring healthy growth, proper scheduling, and effective invasive species management.
· Oversee maintenance of nature areas and trail networks, including hazard removal, solid‑waste cleanup, and ensuring safe, accessible outdoor environments.
· In collaboration with the Facility Maintenance team, coordinate event‑related grounds support, including set‑ups, take‑downs, and ensuring landscaping standards are met for major ceremonies and external functions.
· Assist with and arrange the movement, relocation, and disposal of University assets, including equipment, signage, and hazardous materials.
· Coordinate repairs and upkeep of exterior infrastructure such as roads, pathways, and grounds systems, using internal and external resources and ensuring work meets University standards, while upholding the Trent Lands and Nature Areas Plan.
· Coordinate the yearly snow and winter maintenance on-call schedule for the Landscape & Grounds team.
Project Management:
· In conjunction with the Manager, Facility Services, design drawings and provide estimates for landscape and grounds related construction projects.
· Ensure project compliance with the Ontario Building Code (OBC) as well as the Accessibility for Ontarians with Disabilities Act (AODA).
· Liaise with project architects, engineers, project managers, department managers, developers and suppliers.
Education Required:
· Two (2) year post secondary diploma in a related field required (e.g. Landscape Technician, Horticulture Technician, Building Construction Technician etc.).  
· Landscape Technician certification required.
· Licensed Pesticide Operator Certificate required.
· Transportation of Dangerous Goods Certification Training required.

Experience/Qualifications Required:
· Eight (8) years of experience working in nursery and landscape maintenance operations including four (4) years supervising others. Experience in large, commercial or government sites preferred.
· Significant experience in the safe use of pesticides and operation and maintenance of grounds tools and equipment including chain saw, backhoe, hydraulic equipment, diesel and regular gasoline powered tractors, trucks (large and small), snow removal equipment, air compressors, and other relevant tools.
· Experience interpreting site plans, maintenance standards, and landscape specifications, and estimating labour and material requirements.
· Strong understanding of applicable legislation and standards, including the Occupational Health & Safety Act, Transportation of Dangerous Goods requirements, pesticide regulations, and relevant environmental or vegetation‑management guidelines.
· Able to work independently and lead teams and work projects to meet deadlines.  
· Strong communication, customer service, and organizational skills, with demonstrated ability to support and guide staff.
· [bookmark: _Hlk220572006][bookmark: _Hlk220571930]Good technical competency including the ability to utilize email, Microsoft Office suite, and cell phones.
· Ability to utilize a computerized maintenance management system (CMMS) ie; Asset Planner etc.
· Must be available to work some evenings and weekends and able to participate in scheduled on-call rotation during the snow season (November – April) as required. 
· Must be physically capable of routine lifting/handling materials and supplies.
· Valid ‘G’ class driver’s license required.
· A satisfactory Criminal Record Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
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