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Job Title:			Network Analyst
Job Number:			C-086 | VIP: 2094 			
Band:			OPSEU-7								
Department: 			Information Technology					
Supervisor Title: 	Director Infrastructure and Operations
Last Reviewed:			May 1, 2026

JOB PURPOSE:
The Network Analyst is responsible for the maintenance, monitoring, and troubleshooting of the organization’s wired and wireless networks.
Key Activities:
Network Monitoring and Troubleshooting
· Troubleshoot network operation and security issues to ensure smooth and secure operations.
· Monitor long-term network performance and make recommendations for proactive upgrades as needed.
User and Site Support
· Provide technical support for network-related issues and respond to service requests.
· Perform adds/moves/changes (port activations, patching, and VLAN and subnet assignments as directed) and validate connectivity.
· Escalate complex problems as needed and communicate status and resolution details to stakeholders.
Physical Infrastructure
· Install, configure, and maintain network equipment, including switches and wireless access points.
· Maintain wiring closets, including patch panels, labeling, cable management.
Documentation and Continuous Improvement
· Maintain accurate network documentation (device inventories, IP addressing/VLAN information, configurations, and network diagrams) in accordance with organizational standards.
· Document incidents, troubleshooting steps, and resolutions; support change activities by recording implementation details and completing required checklists.
· Contribute to continuous improvement by identifying documentation gaps and updating procedures/knowledge articles.
Education Required:
· General Degree or Diploma (3-year) in Computer Science, Information Technology, or a closely related field, or equivalent directly related experience.
· Networking certifications from HPE/Aruba, Fortinet, or Juniper (either completed or in progress) are an asset and would be preferred.
Experience/Qualifications Required:
· Two (2) years of experience in a technical IT position.
· Demonstrated ability to manage small to medium technical projects independently.
· Solid understanding of networking concepts (TCP/IP, LAN, WAN).
· Detail-oriented, with strong analytical and problem-solving abilities.
· Excellent communication and interpersonal skills.
· Ability to learn and adapt in a fast-paced environment.
· Ability to manage competing priorities and to work collaboratively with other business units around the University.
· [bookmark: _Hlk188433579]A satisfactory Criminal Record Check/Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Job Number: 	Page 1 of 2	Last Edited: February 3, 2021

Job Number: C-086 | VIP: 2094	Page 1 of 4 	Last Edited: May 1, 2026

image1.png
TRENT 8

UNIVERSITY




