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Job Title: 		Community Care Coordinator
Job Number:			A-512 | VIP: 2046			
Band:			OPSEU-8								
Department: 			Student Housing				
Supervisor Title: 	Assistant Director, Community Care and Education
Last Reviewed:			February 6, 2025

JOB PURPOSE:
The Community Care Coordinator works collaboratively with team members, campus and community partners, to provide responsive and proactive wellness and mental health support to the residence community. The incumbent supports students living in residence who have disclosed accessibility and unique needs, or wellness complexities to help ensure a smooth transition to residence. The incumbent contributes to a culture of community and care in residence through the development and implementation of outreach and educational initiatives that promote wellness and reduce harm.
Key Activities:
· Provide support to students living in residence who have disclosed accessibility or unique need requirements, in collaboration with residence admissions, and Student Accessibility Services 
· Triage wellness cases, acting as a support and coordinating point for students experiencing health and wellness complexities
· Provide follow-up care for students in distress through safety planning and resource referral 
· Coordinate Individual Emergency Response Plans (IERPs) in collaboration with residence students, Student Housing, and relevant campus partners 
· Refer students to campus partners and external services
· Maintain documentation and case notes in online database (eg. StarRez)
· Collaborate with department staff to develop and facilitate student staff training 
· Collaborate with campus partners and use community trends and assessment data to coordinate harm reduction and wellness outreach initiatives
· Develop, maintain, and coordinate a resource inventory related to health and wellness topics and themes
· Make recommendations on issues related to student support, and operational procedure development that align with equity and inclusion principles and policy and legal requirements
· Provide direct supervision to a team of 4-6 nursing, social work, and/or education students
· Some evening and weekend work may be required
· Other duties as assigned
Education Required:
· Honours degree (4 years) in related field such as nursing, social work, or behavioural sciences
· Certification in Applied Suicide Intervention Skills Training is required
Experience/Qualifications Required:
· Three (3) years of related experience in a professional role including experience responding to individuals in crisis and supporting student success.
· Excellent communication and interpersonal skills.
· Demonstrated ability to independently navigate crises and complex situations
· Demonstrated ability to exercise judgement and use initiative in applying and interpreting a variety of procedures, policies, and practices.
· Excellent writing and presentation skills.
· Must be proficient in the use of computer applications such as intermediate level word processing, spreadsheets, and database applications. 
· Ability to work independently and as a team player.
· Demonstrated skills in, and commitment to, customer service and continuous improvement.
· A satisfactory Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Supervision:
· Supervise and direct the activities of 4-6 undergraduate social work, nursing, and/or education student interns.
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