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Job Title: 		Coordinator, Student Wellness	
Job Number:		A-506 | VIP: 2009			
Band:			OPSEU-8								
Department: 			Student Affairs Durham					
Supervisor Title: 	Assistant Director, Student Wellness (Durham)
Last Reviewed:			July 25, 2024

JOB PURPOSE:
The Coordinator, Student Wellness has a primary focus to develop and deliver comprehensive wellness programming and resources that emphasize prevention and health literacy while promoting a culture of well-being. The incumbent will play a crucial role in fostering a safe, well-organized, diverse, and engaging recreational environment for the campus community.
As a member of the cross-functional department of Student Affairs Durham, the Coordinator, Student Wellness works collaboratively with institutional stakeholders, departments and external partners (Public Health, City of Oshawa, Durham District School Board, Ontario Campus Recreation) in the provision of wellness programming. 
Key Activities:
Program Development and Delivery
· Researches, develops, and implements wellness programming with a holistic and health-equity lens 
· Creates and delivers workshops, campaigns, and events focused on awareness raising, health literacy, prevention, and health behavior change 
· Monitors current trends, models, and best practices related to the development and implementation of health promotion, prevention, and wellness programming models in post-secondary environments 
· Conducts post-event/programming evaluation, analysis, and recommendations for improvements and ongoing development   
· Proposes and integrates strategies that reduce barriers for students to access wellness resources 
· Participates in facilitation of pan-institutional wellness and awareness initiatives, including implementation of mental health framework  
· Creates, distributes, and maintains wellness materials and resources to promote awareness and service navigation on-campus and within the surrounding community 
· Leads the promotion and marketing of wellness initiatives and programming to ensure student engagement including tabling events, social media platforms, updates on websites, and print materials 
· Directs the operation and promotion of the Durham Campus Food Pantry  
Student Engagement & Campus Recreation 
· Develops, delivers, and promotes the campus recreation programs
· Ensures safety through the development and implementation of protocols and procedures for all campus recreation activities to create a secure environment for participants
· Conducts regular audits and inspections of equipment, and activities to identify and mitigate potential risks
· Leads administration of programming by maintaining accurate records of participant enrollment, attendance, and program evaluations to support continuous improvement and compliance 
· Coordinates logistics and operations including scheduling, transportation, and equipment procurement 
· Serves as a resource through the provision of guidance and support to participants, addressing inquiries, responding to and reporting injuries, resolving conflicts, and promoting a positive and inclusive recreational environment
· Designs and delivers comprehensive training programs for student staff, and participants to enhance engagement, skills, knowledge, and safety awareness
· Evaluates and updates training materials regularly to ensure alignment with best practices and emerging trends in campus recreation and sport
· Provides support for extramural teams and coaches at tournaments.
· Explores opportunities for intra/extramural expansion
Education Required:
· University Degree (Honours) in an academic discipline that is transferable to the role (e.g. education, public health, health promotion, psychology, kinesiology, sport recreation)

Experience/Qualifications Required:
· Minimum of three (3) years’ experience in a postsecondary, community, healthcare or wellness environment
· Knowledge of interactional, anti-oppressive, social justice, and anti-racist best practices
· Excellent knowledge of holistic approaches to wellness including harm reduction, and positive psychology concepts
· Demonstrated ability to plan, implement, and evaluate wellness programming which translates student development, health promotion, and health behaviour change theories to practice
· Experience and knowledge in a variety of team sports, either as a participant or coach
· Experience creating content for a variety of instructional methods including in-person curriculum and workshops, online learning, videos, social media, web, and print
· Current certification in First Aid and CPR required
· Certified Livingworks SafeTALK trainer considered an asset
· Knowledge of Canadian Mental Health Standard, Okanagan Charter, Socio-Ecological health promotion frameworks and relevant privacy legislation (FIPPA) is an asset
· A satisfactory Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Supervision:
· Supervise and direct the activities of student employees 
· Food Security Programming Assistant 
· Peer Wellness Educators
· Student Wellness Programming Assistant
· Athletics Convenors 





Job Evaluation Factors:
Analytical Reasoning
· Requires ongoing research to remain current with best practices, trends and models for implementing effective wellness programming and campus recreation 
· Expected to evaluate impact of initiatives and make data-driven decisions to inform continuous improvement in programming and engagement 
· Demonstrates understanding of wellbeing on academic performance, student experience, and retention 

Decision Making
· Required to respond or provide direction in responding to injuries that occur during recreation – inadequate or inappropriate management of situations will impact student wellbeing, risk management, and institutional reputation 
· Authorized to recommend and implement decisions regarding the development and delivery of wellness programming, collaborations with campus and external partners and the allocation of resources for wellness initiatives 
· Creativity and innovation used in developing ideas for wellness programming and engagement, both universally and for priority / equity-deserving populations

Impact
· Wellness programming and prevention initiatives will influence campus culture, student health literacy, sense of belonging, and the overall student experience, contributing to the institutions’ mental health framework and strategic goals including retention 
· Improving student awareness and understanding of resources, including the maintenance of up-to-date and accurate resources improves navigation and linkages, streamlines access points to care and support, and results in early intervention outcomes 
· Providing consistent, engaging, and diverse athletics programming has positive outcomes on student wellness, and sense of belonging 

Responsibility for the Work of Others
· Supervises and directs work of student employees who aid in providing wellness programming – involves hiring, onboarding, training, functional leadership, and overseeing performance 
· Key programming for student staff roles includes Athletics / Intramurals / Extramural, Durham Campus Pantry and Peer Wellness Educators

Communication
· Effective communication is critical for collaborating with campus stakeholders and external partners 
· Will create and distribute wellness materials, conduct workshops, and manage social media platforms to promote wellness initiatives requiring clear and informative content 
· Requires high level of attention to detail and organization when determining logistical details of events, programming, and activities 


Motor/ Sensory Skills
· Fine motor skill required for digital tasks, including administrative tasks for athletics coordination, creating slide casts for workshops, creating resources for dissemination 
· Attend to visual and auditory cues during workshop facilitation  
· Attend to visual and auditory input during athletics programming

Effort
Mental 
· Mental effort required for program development, facilitation, evaluation and decision-making processes 
· Sustained attention during workshop facilitation and oversight of intramurals, extramurals and athletics events 
 
Physical 
· Must be able to lift and carry up to 20 kg – equipment for athletics and moving inventory in campus pantry 
· Standing for extended periods of time during tournaments/supervising intramurals 
· Bending, kneeling while providing first aid 

Working Conditions
Physical  
· Will work in multiple locations – travelling between buildings within Durham Campus, Oshawa Civic Centre, rented sport facilities, and various tournament locations 
· Able to provide first aid response at events 
· May require extended work hours during tournaments 

Psychological 
· Must prioritize and manage multiple demands in creating and facilitating programming as well as overseeing student staff 
· Witness to individuals facing health inequities and navigating complex systemic issues, emphasizing the importance of self-care and support to mitigate the risk of compassion fatigue and ensure sustained wellbeing 
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