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Job Title: 		Aquatics Supervisor
Job Number:			A-483 | VIP:	1946
Band:			OPSEU-6
Department: 			Athletics & Recreation
Supervisor Title: 	Assistant Director, Sport & Student Engagement
Last Reviewed:			May 5, 2025

JOB PURPOSE:
Reporting to the Assistant Director, Sport & Student Engagement, and receiving leadership from the Sport & Aquatics Coordinator (Team Lead), the Aquatics Supervisor oversees the day-to-day operations of the Aquatics Centre ensuring a safe, high-quality experience is delivered.
[bookmark: _Hlk196381942]The Aquatics Supervisor collaborates with the Sport & Aquatics Coordinator, to supervise the 25m pool and therapy pool, delivering a broad range of aquatics programs to meet the needs of students, staff/faculty, and community members. They ensure safe operation and compliance with Ontario Regulation 565, Lifesaving Society standards, and Trent University policies. They also contribute to new program development, recommend strategies to increase registrations, and support membership sales and retention through high-quality programming. 
The Aquatics Supervisor provides leadership to a team of part-time student staff and program instructors. Flexibility is essential, as the Aquatics Supervisor works varied hours, including mornings, evenings, and weekends and weekdays, with the schedule subject to change based on program needs.
Key Activities:
Program Development & Delivery
· Administers aquatics programs, first aid courses, and aquatic leadership programs for various age groups, abilities, and audiences, focused on increased participation, lifeguard retention, and revenue generation. Ensures programs align with Lifesaving Society guidelines and certification standards.
· Collaborates with university stakeholders and community partners to develop programs that meet participant needs and align with Trent’s mission and goals.
·  With the Sport & Aquatics Coordinator, plans and coordinates diverse aquatics activities, including aquatic fitness classes, recreational swims, first aid and leadership courses.
· Monitors program effectiveness through feedback, and attendance tracking, making adjustments as needed.
· Contributes to procedural development for quality programming and risk management.
· Implements and enforces university and industry safety standards, including lifeguard surveillance techniques, emergency response protocols, and equipment maintenance procedures.
· Ensures all aquatics program equipment is inspected, monitored and maintained to ensure compliance with prescribed operating and safety standards (working with the service provider, as required). Orders supplies or materials as needed.
· [bookmark: _Hlk196386544]Performs monthly safety checks and reports physical issues to the Coordinator, Facilities and Pool Operations and/or Pool Operator & Maintenance Assistant. 
· [bookmark: _Hlk196386696]Supervises daily water testing of the pool to meet Public Health Unit standards.
· Responds promptly to emergencies, coordinating with campus security, medical personnel, and other relevant parties as needed.
· Works with Marketing & Communications staff to promote aquatics programs to attract and retain participants.
· Collaborates with other university departments, student organizations, and external partners to promote aquatics programs, coordinate events, and ensure effective facility use.
Sales & Customer Service
· Develops ideas to new program development, recommends strategies to increase registrations and supports retention through high-quality programming.
· [bookmark: _Hlk196385250]Responds to inquiries, complaints or suggestions, adhering to the Athletics Department Customer Service Commitment.
· [bookmark: _Hlk196385237]Promotes a positive and professional image, encouraging a welcoming and inclusive environment for all Aquatics Centre visitors.
· Ensures all aquatics staff are trained in customer service and are knowledgeable about programs.
· Solicits feedback from participants through surveys and focus groups, to inform program improvements and enhance customer satisfaction.
Administration
· [bookmark: _Hlk196382443]Oversees administrative processes for aquatics programs, collaborating with other staff to facilitate program coordination, space booking, schedule development, marketing, program registration and communication.
· Develops content for the PerfectMind recreation management software to support program registration.
· Schedules pool activities to ensure optimal pool usage, considering the needs of students and other user groups.
· Helps develop the annual aquatics budget, including assisting in revenue and expense forecasting, and monitoring financial performance.
· Identifies opportunities for revenue generation to support long-term growth.
Human Resources
· In collaboration with the Sport & Aquatics Centre Coordinator, responsible for hiring and training part-time student staff to support Aquatics Centre operations.
· [bookmark: _Hlk196386014]Supervises and develops part-time aquatics staff, through ongoing training and coaching. Develops work schedules, and reviews timesheets for payroll.
· In collaboration with the Sport & Aquatics Coordinator, administers regular training/recertification programs to ensure that staff certifications and skills are maintained. Conducts regular audits ensuring staff certifications (National Lifeguard, First Aid, Lifesaving Instructor) remain compliant.
· [bookmark: _Hlk196386086]Maintains appropriate staffing levels for program delivery and safety.
· Ensures Emergency Procedures, Emergency Action Plans (EAP), and Staff Emergency Response Drills are reviewed and practiced regularly as per Lifesaving Society audit standards.
· Stays current with industry trends, best practices, and safety guidelines through ongoing training, and professional development.
Facility Supervision
· Supervises daily operations of the Aquatics Centre (25m pool and therapeutic pool) and waterfront (for camp activities).
· Ensures compliance with Ontario Regulation 565, including daily water chemistry testing, incident and injury reporting, and maintaining of operational logbooks.
· [bookmark: _Hlk196386282]Monitors program delivery for quality and safety, and provide lifeguard coverage as needed. 
· [bookmark: _Hlk196386306]With other Athletics staff, monitors all areas of the Athletics Centre providing support/direction to part-time student staff and addressing customer services issues as needed. This may occur in the absence of other full-time staff (i.e. early mornings, evenings, and weekends). 
· [bookmark: _Hlk196386652][bookmark: _Hlk196386389]Supports facility rentals for external and internal users coordinating set-ups, and addressing booking issues.
· [bookmark: _Hlk196386409]Conducts regular facility checks to maintain safety and security. 
· [bookmark: _Hlk196385086]Maintains inventory of first aid supplies for all athletic programs and facilities.
· Completes Fire Warden Training and serves in that capacity during emergencies. 
Education Required:
· Two (2) years of post-secondary education (college or university) in a related field.
Certifications Required:
· Current National Lifeguard Service Certification, and Aquatics Management and/or Aquatics Supervisor Certification.
· Current Standard First Aid & CPR Certification required.
· Valid Ontario Driver's license (Class ‘G’ minimum).
· Current Aquatics certifications in instruction, including Lifesaving Instructor and Bronze Cross Examiner is an asset.
Experience/Qualifications Required:
· Three (3) years of experience in aquatics program delivery including coordination and leadership with a demonstrated knowledge of aquatics. 
· Experience as a Head Lifeguard is required. Administrative experience in an aquatic’s environment is an asset. 
· [bookmark: _Hlk196386942]Excellent customer service and conflict resolution skills with the ability to interact professionally and effectively with all constituencies.
· Proven ability to work independently and take initiative, demonstrated by a track record of program growth.
· Strong interpersonal and training skills.
· Excellent organizational, time management and planning skills.
· Ability to be flexible and adapt to changing situations.
· Proficient computer skills in Microsoft Word, Excel, PowerPoint, and experience with recreation management software is an asset.
· Must be able to work evenings and weekends.
· [bookmark: _Hlk188433579][bookmark: _Hlk196386957]A satisfactory Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
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