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Job Title: 		Varsity Game Day & Campus Recreation Coordinator
Job Number:			A-447 | VIP: 1750
Band:			OPSEU-6	
Department: 			Athletics & Recreation
Supervisor Title: 	Assistant Director, Sport & Active Living
Last Reviewed:			April 24, 2026

JOB PURPOSE:
Reporting to the Assistant Director, Sport & Active Living, the Varsity Game Day & Campus Recreation Coordinator oversees the game day operations of varsity events, including sports information and statistics for Trent Excalibur.  They work to promote varsity teams, student-athletes and coaches, while ensuring compliance with Ontario University Athletics (OUA), USports, and Canadian University Field Lacrosse Association (CUFLA) reporting standards. Key duties include managing the Excalibur website, statistics, student-athlete and coach information, broadcast and awards submissions.
This role also oversees day-to-day operations of the Campus Recreation and student engagement programs to enhance the student wellness experience.
Due to the nature of this position, regular evening and weekend work is required as dictated by the varsity schedule.
Key Activities:
Sports Information Management
· Serves as the primary contact for all sports information functions across the Trent Excalibur varsity sports programs.
· Prepares and submits all required league reporting and deliverables for OUA, U SPORTS, and CUFLA, including, but not limited to:
· Video sharing uploads.
· Student-Athlete of the Week nominations.
· Play of the Week submissions.
· Game sheet and statistics submissions.
· Oversight of real-time statistical entry and management during home competitions.
· Coordinates with coaches, student-athletes, and staff for timely information sharing.
· Develops and maintains a historical summary of results, rosters, individual and team records and achievements/milestones of varsity teams, student-athletes, and coaches.
· Maintains the Trent Excalibur website, ensuring accurate and timely information on schedules, results, and statistics.
· Participates in Ontario University Athletics (OUA) and USports sports information committees.
· Collaborates with the Marketing & Communications Coordinator to ensure consistent messaging and to provide back-up support for varsity-related communications, such as game day content or media releases, when required.
Game Day Operations & Broadcasting 
· Coordinates and oversees all aspects of live streaming for home varsity events to meet OUA and U SPORTS broadcast standards.
· Liaises with league officials to ensure broadcast compliance and troubleshooting.
· Manages digital scoreboard content and ensures timely display of sponsorship assets, promotional materials, and engaging spectator content.
· Collaborates with Athletics & Marketing Coordinator and Senior Development Officer, Athletics to fulfill sponsorship and promotional deliverables.
· Manages game day operations including developing scripting for public address announcements including sponsorship requirements.
· Assists with photography and videography coverage of varsity events and collaborates with varsity event staff to ensure smooth execution.
· Working with the High-Performance Varsity Sports Coordinator, ensures that all logistics required for varsity home games are coordinated as required and leads a team of student staff (set-up crew, announcer, fan engagement, etc.) to ensure that game set-up is completed as required, and the game is choreographed and run in an efficient and entertaining way for fans.
Campus Recreation
· Coordinates all aspects of the campus recreation, intramural and extramural programs that support student wellness, engagement and participation during the academic year.
· Develops and oversees program registration and scheduling for for all campus recreation and student engagement program activities.
· Works with part-time student staff and works closely with student committees and forums to ensure the student perspective leads program and service delivery initiatives.
· Represent Trent Athletics on the Trent University Clubs & Groups Committee.
· Develops new student engagement programs around Excalibur varsity games, Orientation week, Reading week and development of special events for students.
· Works extensively with other Trent student service departments, including but not limited to the Office of Student Affairs, Colleges, TCSA, FPHL, CareerSpace, Trent International, and Student Clubs to design, develop and deliver appropriate programs to meet the ever-changing needs of the student body.   
Administration
· Works collaboratively with the Marketing & Communications Coordinator to align varsity messaging with broader departmental campaigns and ensure brand consistency across all platforms.
· Recruits, trains, and supervises student staff or volunteers for broadcasting roles (camera, commentary, production).
· Coordinates student staff schedules and responsibilities to ensure effective and timely coverage of varsity events.
· Works effectively with other departmental staff, providing support and assistance to other members of the department in general as may be required from time to time.
· Works with other department staff in planning annual varsity events, including the All-Academic Reception, Athletic Awards Banquet, and the President’s Excalibur Golf Tournament.
Customer Service
· Responds in a professional and timely manner to inquiries, complaints or suggestions from students or the public, providing effective follow-up as required, adhering to the Athletics Department Customer Service Commitment.
· Works with the Assistant Director, Finance & Business Operations to ensure all student engagement/campus recreation staff are trained in customer service and are knowledgeable in all program areas to respond to inquiries effectively.
· Works with the Assistant Director, Sport & Active Living to contribute ideas to developing partnership support for student engagement programs and materials.
· In the absence of other full-time staff, monitors all areas of the Athletics Centre to ensure that exemplary customer service is delivered; addresses any customer service issues that may arise, and provides direction and support to part-time student staff as needed.
· Has a strong knowledge of the programs and services offered by the Athletics Centre and responds to inquiries from visitors and the general community. 
Facility Supervision
· Monitors program delivery to ensure that high quality and safety of all participants are being addressed. 
· Provides support and direction to all part-time student staff in all program areas of the Athletics Centre when administrative staff are not available on weekends and during evenings. 
· Completes facility checks on a regular basis and upon closing to ensure a high level of safety and security. 
· Ensures that Athletics Centre staff provide first response to emergencies in the Athletics Centre, Justin Chiu Stadium, or the grounds outside the Athletics Centre. Works with and provides support to other responders. Follows up on and files incident reports.
· Completes Fire Warden Training and serves in that capacity during emergencies. 
Education Required:
· Two (2) years of post-secondary education (College or University) in a related field.
Experience/Qualifications Required:
· Two (2) years’ relevant experience in game day operations, sports information, athletics communications, or related role required.
· Experience in post-secondary varsity sports.
· Demonstrated understanding of OUA, U SPORTS, and CUFLA rules, policies, and submission processes.
· Experience with website content management systems, statistics and scoring software (e.g. PrestoSports) considered an asset.
· Experience with live broadcasting software/hardware (e.g., production switchers, camera operation, streaming platforms like Stretch, YouTube Live, etc.) preferred.
· Strong attention to detail for data accuracy (rosters, stats, schedules).
· Problem-solving and critical thinking skills in fast-paced, high-pressure environments.
· Current Standard First Aid and CPR C Certification. 
· Proficient computer skills in Microsoft Word, Excel, PowerPoint and experience with a recreation management software is an asset.
· A satisfactory Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Supervision:
· Direct
· Varsity Event Staff (8-12 part-time students)
· Broadcasting crew (4-6 part-time students)
· Stats crew (2 part-time students)
· Campus Rec Staff (8-12 part-time students)
· Indirect
· Varsity event staff (5-10 general varsity event staff – report to High Performance Varsity Sport Coordinator, with responsibility to Home Game Coordinator)
· Varsity Photographers and Videographers (2-3 contractors or part-time student staff
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