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Job Title: 		Student Transition & Equity Education Coordinator
Job Number:			A-432 | VIP: 1700 		
Band:			OPSEU-9								
Department: 			Student Affairs, Trent University Durham GTA	
Supervisor Title: 	Director, Student Affairs, Trent University Durham GTA
Last Reviewed:			December 18, 2025

JOB PURPOSE:
[bookmark: _Int_kip0L4HN][bookmark: _Hlk213433879]The Student Transition & Equity Education Coordinator plays a key role in fostering inclusive environments that promote successful student transitions and retention at Trent University Durham GTA by developing and implementing equity-centered, trauma-informed, inter-cultural transition and support programming. They support the advancement and implementation of interconnected projects related to student transition, equity and sustainability. This includes creating spaces for peer support, leadership development and belonging, with a particular focus on equity-deserving students who are demographically at risk of attrition. The Coordinator is responsible for developing learning outcomes, evaluation tools and assessment plans that are responsive to diverse and emerging student needs, while collaborating with campus stakeholders and community organizations to maximize student support and the quality of student experiences.
Key Activities:
Orientation & Transition Programming
· Develops and implements inclusive, student-centered programming designed to support successful transitions into university life, including all Orientation and ongoing transitional programs at Trent Durham GTA (both in-person and virtual formats).
· Develops and delivers training for student staff, peer mentors and orientation leaders to support student safety and retention.
· Maintains proactive and engaging communication with new students through outreach campaigns, online platforms, and collaborative events to increase retention.
· Collaborates with campus partners to embed sustainable campus initiatives (i.e. community garden and free store) into transition and peer support programming.
· Develops and manages an orientation budget exceeding $50,000 annually, making strategic decisions to optimize resource allocation in alignment with program objectives.
Equity-Based Programming and Supports
· Develops interdisciplinary, equity-centered curriculum including learning outcomes, core strategies, sequencing and facilitator guides. 
· Creates and documents processes to prevent harm caused by facilitators, guests etc. Provides tools for intercepting and redirecting inequitable behaviour. 
· Collaborates and consults with faculty, student groups and other campus partners in the creation of equity education resources, community projects and staff training.
· Leads curricular assessment and program evaluation through data collection and analysis that prioritizes student voice, measures learning outcomes, and drives continuous improvement.
· Responsible for the development of annual reports to interpret findings of qualitative and quantitative data collection, proposing actionable recommendations to Director, Student Affairs and senior leadership.
· Supports student staff development, equipping student peer mentors to support others while deepening their own learning.
Communication & Stakeholder Engagement
· Acts as a primary liaison with internal and external partners to ensure cohesive transition programming and equity initiatives. 
· Builds strong partnerships with campus stakeholders and community organizations to facilitate resource sharing and strengthen the campus’ capacity for inclusion and sustainability.
· Reviews and maintains orientation, transition and peer-mentoring webpages, social media and promotional resources.
Education Required:
· Four (4) year Honours University Degree; preference will be given to candidates with a graduate degree and/or with a focus in related fields such as Education, Education, Sociology, Equity or related field.
Experience/Qualifications Required:
· Three (3) years of experience developing and facilitating culturally responsive, equity-centered programming and/or training required.
· Experience working with young people or in a post-secondary environment preferred.
· Knowledge of co-curricular engagement, student retention, student development and trauma-informed practices with the ability to support students in distress or in crisis.
· Proven ability to work independently and collaboratively within diverse teams and stakeholder groups. 
· Organized with the ability to manage competing priorities, while aligning with institutional values and strategic goals. 
· Strong communication (verbal, written and presentation) and interpersonal skills.
· Proficiency in Microsoft Office Suite, web editing, and social media management.
· Equity-minded, with insight into and knowledge of diverse student experiences. 
· Lived or intersectional experience of belonging to equity-deserving groups would be an asset.
· A satisfactory Vulnerable Sector Check (“Police Record Check”), dated within the past six (6) months is required as a condition of employment.
Supervision:
· Supervises a team of up to 5-10 student staff and 30-50 orientation leaders, including recruitment, hiring, training, mentoring and performance evaluation.
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