
Senior Director, Housing & 
Conference Services
Jen Coulter

Director, Housing & 
Hospitality  Services
Jillienne Simone-Burns (on 
leave)
Vacant

Assistant Director, 
Conference & Event 
Services
Lori Johnston

Event Summer 
Accommodations & Sales 
Coordinator
Brandy Westerdyk

Event Coordinator 
(Bar/Liquor License)
Kassandra Glasbergen

Shared with Food Services

Special Events Technical 
Coordinator
Don White

Assistant Director, 
Facilities
Paul Hazlett

Facility Services 
Coordinator
Shauna Carlow

Facility Services Associate
Matt Sheward

After Hours Associates
Aaliyah Aboubaka
Vivart Bhardwaj
JT Blair
Pete Cytowicz
Zach Dimtroff
Connor McCaskill
Ashwathy Menon

Service Centre Coordinator
Vacant

Assistant Director, 
Administration
Jaimie Dickson

Business Systems Analyst
Madoline Huff

Business Systems Analyst 
(PT)
Vacant

Marketing & 
Communications 
Coordinator
Montana Scott

Occupancy Operations 
Coordinator
Robyn Gundy

Occupancy Services 
Coordinator
Aliyaah Allen

Administrat ive 
Coordinator
Julia Bedding

Business Finance Analyst
Vacant

Director, Student Living & 
Learning
Robert King

Assistant Director, 
Residence Life
Melanie Howard

Residence Life Coordinator
Amy Graves
Katherine Plante
Lucas Morin
Shreya Agarwal

Student Housing 
Coordinator
Wyatt Rawlings

Assistant Director, Student 
Learning & Development
Kate MacIsaac

Training & Assessment 
Coordinator
Claudia Taylor

Residence Education 
Coordinator
Amelia Munday

Off-Campus Housing 
Coordinator
Nicole Sullivan

Off-Campus Housing 
Associate
Nick Martino

Housing & Conference Services annually hires 110 student employees. Student employee positions and numbers 
are noted in OPSEU and exempt position descriptions.

Housing & Conference Services Department
As of May 2026
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