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Located in downtown Peterborough, Catharine 
Parr Traill College is one of Trent’s original colleges 
and is a close-knit campus community. Wallis Hall 
Graduate Apartments at Traill College are designed 
for graduate students to live independently while still 
be connected and engaged to the broader college 
and campus communities. As a graduate student 
you are an important member of the Trent University 
community of scholars and the team in Housing 
Services is happy to assist you, as needed throughout, 
your stay.  

This Guidebook provides a brief introduction to 
what you can expect from living in graduate student 
housing and of you as a community member.  Within 
you will find valuable information about your college, 
safety procedures, policies, contact information 
should you require assistance throughout the year, 
and information about the Trent Graduate Students 
Association who serve as your representatives on 
campus. 

WELCOME TO WALLIS HALL GRADUATE APARTMENTS 
AT TRENT UNIVERSITY  

The Housing Services team is excited 
to welcome you to your new home!

WH

The team in Housing Services is happy to assist 
you and can be reached at residence@trentu.ca, 
705-748-1011 ext. 7127, or through the Housing 
Services portal accessed through myTrent.

On behalf of the Housing Services team, I wish you 
the very best for the upcoming academic year. 

Jen Coulter, Director, Housing
 

The Housing Services team 
is excited to welcome you 
to your new home!
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A college is your home away from home 

Trent University has four colleges on its Symons Campus; 
Champlain College, Lady Eaton College, Otonabee 
College, and Peter Gzowski College. Additionally we have 
our downtown campus where our graduate students live, 
named Catharine Par Traill, Traill College for short. Our 
college system is based on the Oxford University Model 
where a college is more than a residence building, it is 
a place where you can grow, learn, thrive, and connect 
with other graduate students. 

Each of the Colleges has its own unique personality 
and architecture. You’ll find that students at Trent are 
passionate about their affiliations and these carry through 
to graduation. Many students, and Trent University Alumni, 
will often ask, “So, what college are you?”

Catharine Parr Traill College

Catharine Parr Traill is a close-knit college and is Trent’s 
downtown campus, marking the point at which the 
university intersects with the urban community.

Founded in 1964 as one of Trent’s two original colleges, 
it is named after a prominent 19th-century author and 
naturalist who settled in the area. It was originally an 
all-women’s college, but now welcomes all genders and 
embraces all voices.

As a member of the college, each student can enjoy 
access to the Junior Common Room and college library,  
located in Scott House, and to the “Trend,” Traill College’s 
resto-pub located on the first floor of Wallis Hall.

Students at Traill are often out taking advantage of 
the college’s scenic location and enjoy its intriguing 
architecture that spans over three centuries, making it a 
true urban oasis. Throughout the year the Scott House 
lawn is a popular location for meetings, studying outside, 
picking up a game of soccer or football, or even lying 
down under one of the many shady trees and grabbing a 
quick nap!

Get to know your college! The classrooms at Traill 
follow the Trent philosophy of learning through a smaller 
community. At Traill, students will find their classes take 
place in small groups, where they are better able to 
communicate with each other and their professors on a 
closer scale than allowed by the lecture halls of the larger 
university.

Traill is the home base for the academic departments of 
English Literature, Cultural Studies and Canadian Studies 
as well as our graduate programs in Canadian Studies and 
Indigenous Studies, Cultural Studies, Public Texts (English), 
and History and Theory, Culture and Politics (TCP).

Traill has a particular focus on the humanities and culture 
and hosts many cultural events to which all students and 
members of the community at large are invited. Join us at 
Traill College anytime!

WHAT IS A COLLEGE

Trent University residences aren’t just buildings. 
They are supportive environments in which to live, connect and grow.
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WHO’S WHO IN YOUR COMMUNITY

Housing Services Office

Housing Services office staff are responsible for all facets 
of the student experience in housing. The staff is available 
to assist you with whatever you need.

Housing Services Office Staff

Director, Housing Services 
Jen Coulter ...................................................................ext. 7129

Manager, Residence Life & Education
Michelle Treleaven.......................................................ext. 7277

Manager, Operations
Shaun McCracken ......................................................ext. 6428

Facilities Coordinator 
Robyn Gundy ................................................................ext. 6177

College Residence Life Coordinator 
Jillian Liu ........................................................................ ext. 7115

Residence Steward
Shannon Brockbank ..................................................ext. 7548 

Occupancy Management Coordinator  
Michele Sparkes ...........................................................ext. 7149

Financial Officer 
Nikki Kuzoff ..................................................................ext. 6432
 

Service Centre Assistants

Service Centre Assistants work at our service centres to 
help students with any residence inquiries they might 
have. From lost keys to lock outs – they are there to help 
point you in the right direction.   
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GETTING INVOLVED
  
Hello Trent University Graduate 
Student!

You, like all Trent graduate students 
are a member of the Trent Graduate 
Students’ Association (TGSA).

This means you, like all graduate 
students, are charged a levy fee that 
goes to the TGSA. More information 
about your fees, including the TGSA 
fees (included under the “TGSA 
Levies” category) can be found on the 
School of Graduate Studies webpage 
under “Fees & Funding:” 
trentu.ca/graduatestudies/
financialsupport.php

Since you pay into the TGSA, it 
is strongly encouraged that you 
participate in its operations. And there 
are many ways to participate that 
will be covered below. The TGSA 
functions on student participation; we 
cannot do what we do without you!

The TGSA offers great experiences for 
graduate students looking to expand 
their CV: you can sit on a variety 
of committees, plan diverse events 
catered towards graduate students, 
become involved in advocacy and 
equity projects, experience the inner 
workings of student governance, 
learn to read and write policy, and 
help to build an inclusive community 
of graduate students at Trent. 
Involvement with the TGSA is also a 
good networking opportunity; the 
TGSA works with many different 
people, university groups, and the 
Peterborough community.  
This is a guide designed to be an 

introduction to the TGSA. It does not 
cover all the specific details of our 
operations. If you have any questions 
or want to find out more, please get 
in touch with us using the contact 
information below. We look forward 
to hearing from you!
 

YOUR EXPERIENCE
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Our Mission

The TGSA will foster, support, and 
contribute to the intellectual growth, 
and cultural development of graduate 
students by advocating for their 
unique needs and concerns. The 
TGSA will also work to build a sense 
of community amongst graduate 
students and work to foster a positive 
relationship with the University and 
the community at large.
 
Our Objectives

1. To draw into formal association 
all graduate students at the 
University on a democratic and 
cooperative basis;

2. To contribute to the intellectual 
growth and cultural development 
of members of the University 
community;

3. To uphold and respect principles 
of academic freedom;

4. To promote the welfare of, and 
advocate for, individual and 
collective graduate student needs 
and concerns;

5. To promote and maintain 
communication between 
graduate students and other 
members of the University 
community including 
administration, faculty, staff, 
and undergraduate students or 
associations;

6. To organize services or activities 
that supplement the learning 
experience and to develop a 
sense of community with our 
peers and other members of the 
community;

7. To support and further the 
intellectual, cultural, social, and 
political activities of graduate 
students;

8. To provide avenues for the 
exchange of ideas between 
graduate students of all disciplines 
and to promote the dissemination 
of graduate student research;

9. To pursue equity and social justice 
by promoting respect, integrity, 
accessibility, and fairness in 
matters relating to the work of 
The University as they pertain to 
graduate students;

10. To act as the official voice of all 
graduate students on matters 
pertinent to graduate students 
both inside and outside the 
University; and

11. To provide graduate students 
with a suitable Health and Dental 
Benefits Plan that balances their 
unique needs with acceptable 
premiums and oversee the 
operation of the Health and 
Dental Benefits Plan.

 

TGSA Executive Officers 

The day-to-day management of the 
TGSA is done by the six executive 
officers. The executives are elected 
from the graduate student body, 
by graduate students, in April. The 
positions are held for one year from 
the May after the elections in April 
to the following April. Any graduate 
student may run for an executive 
position. These are important 
positions and are paid an honorarium 
of $1,000.

The six executive officers are:

1. President
 presidenttgsa@trentu.ca

2. Vice President Internal Affairs 
vpinternalaffairstgsa@trentu.ca

3. Vice President Student Affairs 
vpstudentaffairstgsa@trentu.ca

4. Vice President Communications 
vpcommunicationstgsa@trentu.ca

5. Vice President Finance   
vpfinancetgsa@trentu.ca

6. Vice President Senate 
Representative

 vpsenatetgsa@trentu.ca
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TGSA Board of Directors

The Board of Directors is made up of 
graduate students. The Board makes 
all the important decisions regarding 
the operations of the TGSA. The 
Board is a vital component of the 
TGSA because it directs the actions of 
the Executive Officers in how to meet 
the mandate of the TGSA. Some of 
the positions are paid an honorarium, 
some positions may only be elected 
by certain people, but all positions are 
valued. Board meetings are once a 
month for two hours.

The Board consists of:

• The six executive officers

• The Equity Commissioner – one 
graduate student to make sure 
the operations of the TGSA are 
equitable

• The Environmental Commissioner 
– one graduate student to make 
sure the TGSA enacts sustainable 
practices

• The Health Benefits Commissioner 
– one graduate student to work 
predominately with the health and 
dental benefits plan

• The Ontario Graduate Students’ 
Alliance (OGSA) Commissioner – 
one graduate student to act as a 
liaison between the TGSA and the 
OGSA

• The International Student 
Representative Commissioner – 
one international graduate student 
to act on behalf of international 
graduate students

• Program Representatives – one 
graduate student from each 
graduate program elected by 
other graduate students in their 
program or department to act on 
their behalf

• Two First Year Representatives – 
one first year student from the 
social sciences or the humanities 
to act as the First Year Arts 
Representative and one first 
year student from the sciences 
to act as the First Year Science 
Representative

• The CUPE 3908 Representative – 
a graduate student elected to the 
CUPE 3908 executive

 
The commissioner positions (Equity 
Commissioner, Environmental 
Commissioner, Health Benefits 
Commissioner, International Student 
Representative Commissioner, and 
OGSA Commissioner) represent 
specialized and important roles. 
Commissioners sit on committees 
that are relevant to their roles and 
are elected from the graduate 
student body, by graduate students, 
in April. The positions are held for 
one year from the May after the 
elections in April to the following 
April. Any graduate student may run 
for a commissioner position. The 
only exception is that international 
graduate students are only eligible 
to run for International Student 
Representative Commissioner. These 
are important positions and are paid 
an honorarium of $200.
 

The Program Representatives are 
elected by graduate students in their 
own program or department. Terms 
may vary by program. If you are 
interested in this position but aren’t 
sure how to get elected, contact the 
TGSA for assistance.
 
If you, or anyone you know, is a first 
year or becoming a first year graduate 
student, please consider running for 
the First Year Arts Representative or 
First Year Science Representative. 
You will help the TGSA make sure it is 
helping new Trent graduate students.
 The CUPE 3908 Representative is 
a part of your Teaching Assistant 
union (CUPE 3908 unit 2). The 
CUPE elections happen separately 
from those of the TGSA. If you 
are interested in your union, more 
information can be found here: 
http://cupe3908.org
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Student Advocacy

The TGSA provides its members with 
confidential advocacy services. If you 
are experiencing academic and/or 
administrative difficulties, including 
problems with your supervisor, 
department, or the university; 
charges of academic misconduct; 
petitions and appeals; discrimination 
or oppression, we can assist you 
with advice, information, and 
representation. Any information you 
give will remain strictly confidential.
If you are experiencing academic 
difficulties, we suggest that you 
contact the TGSA for advice and 
information about your rights. Any 
information you give will be kept in 
strict confidence. We can also refer 
you to other people at Trent University 
who can support you. You can 
contact us anonymously if you wish.
We are also familiar with, and can 
direct you to, support centers in Trent 
University and Peterborough. This 
includes health and wellness support, 
family support, academic support, 
or employment support. There are 
resources to help you no matter what 
you are experiencing.

The TGSA executives pride 
themselves in being familiar with Trent 
University policies, the Residential 
Tenancy Act, the Accessibility for 
Ontarians with Disabilities Act, and 
the Ontario Human Rights Code, 
and many more policies and acts. 
We are here to help graduate student 
navigate these documents and 
understand your rights. The TGSA also 
works with CUPE 3908 to ensure that 
graduate students have advocacy for 
any issues that are both academic 
and related to your employment with 
Trent.
 
Committee Representation

The TGSA holds seats on a number 
of Trent University committees. This 
allows the TGSA to appoint graduate 
students to sit on these committees. 
This is done on a first come first serve 
bases so please check out the full list 
of committees and send us an email 
expressing your interest. The seats on 
the committees generally become 
vacant in September and can be held 
until April.

Some committees meet more than 
others but, generally, committees 
meet once a month for two hours. 
Committees are a great way to be 
involved in the inner-workings of the 
university and look great on your 
CV. All committee representation are 
volunteer positions. Don’t worry, you 
will be given guidance and support on 
how to serve on a committee.

The full list of committees requiring 
graduate student representation can 
be found here:  
trentgsa.ca/committeerepresentation

TGSA Bursaries

The TGSA offers several bursaries 
to aid graduate students. There is a 
Conference Bursary, an Emergency 
Bursary, and a Conference and Group 
Support Bursary. Please note, these 
bursaries can experience shortages 
due to budgetary constraints.  

Conference Bursary

The TGSA offers reimbursement 
to graduate students for expenses 
related to attending a conference. 
Only conference registration fees, 
workshop fees, membership fees, 
travel fees, accommodation fees and 
conference-specific print costs can 
be claimed. Students are eligible for 
financial reimbursement up to $250 
per 12-month period.
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There are three deadlines for this 
bursary throughout the year:
• May 15, for conferences attended 

between January 1 to April 30;
• September 15, for conferences 

attended between May 1 to August 
31; and

• January 15, for conferences 
attended between September 1 to 
December 31.

Emergency Bursary

The Emergency Bursary works to 
help graduate students experiencing 
a harmful financial burden related to 
your health, an unexpected cost or a 
shortage of money for basic needs, or 
an inability to afford groceries. There 
are no deadlines for this bursary; you 
can submit it at any time throughout 
the year. There are some limits on the 
amounts that can be requests from 
this bursary because it is meant to 
supplement existing support programs 
not replace them. The amounts that 
can be requested are:
• Health and Dental Emergency 

has a limit of $250 per 6-month 
period;

• Basic Income Emergency has a 
limit of $450 per 12-month period; 
and

• Grocery Emergency has a limit of 
$75 per single graduate student 
per 4-month period and $200 per 
graduate student with a minimum 
of two dependents per 4-month 
period

Conference and Group Support 
Bursary

TGSA Conference and Group 
Support Bursaries are meant to 
provide funding for students, student 
organizations, Trent faculty, and 
community groups to organizing 
conferences, professional activities, 
and group activities. Groups asking 
for funding must contain graduate 
students. This funding may be used 
to cover event expenses are not fully 
covered by other sources, such as 
grants. Groups are eligible to ask for 
funding up to $300 per 12-month 
period.

There are three deadlines for this 
bursary throughout the year:
• May 15, for conferences attended 

between January 1 to April 30;
• September 15, for conferences 

attended between May 1 to August 
31; and

• January 15, for conferences 
attended between September 1 to 
December 31.

                                             
TGSA Social Events

The TGSA organizes a variety of 
event throughout the year to bring 
graduate students together. These 
events can be academic, networking, 
and/or social. There are also many 
TGSA events during orientation in 
September to welcome new graduate 
students and welcome back returning 
graduate students. Everyone, family 
members, friends, and partners, are 
invited to TGSA social events. We also 
welcome any event suggestions from 
graduate students. Check your trentu 
email for event invitations or TGSA 
social media.

 Health and Dental Plan

It is part of the TGSA’s objectives to 
make sure graduate students have 
access to a health and dental plan. 
This plan exists in addition to your 
provincial health insurance, such as 
OHIP.

International Students must pay 
into the University Health Insurance 
Plan (UHIP). CUPE 3908 does have 
a bursary to help cover UHIP costs. 
These forms can be found on the 
CUPE 3908 website.

The health and dental plan covers 
affordable prescriptions, specialist 
visits, and other health services. 
If you already have access to a 
health and dental plan, say through 
your employer, you can opt-out of 
the Trent health and dental plan. 
Opting-out means you are opting out 
of the Trent health and dental plan 
coverage and don’t pay the fees for 
this plan. Opt-out dates will be sent 
to your trentu.ca email. Or if you have 
dependants, you can add them to 
your Trent health and dental plan. 

If you need a health or dental 
procedure that is not fully covered by 
the health and dental plan, you may 
apply to the TGSA Emergency Bursary 
for support. 

Student VIP is the broker acting 
between the TGSA and the insurance 
company. So, if you see more 
than one company name, don’t be 
surprised.
Your benefits can be found here: 
studentvip.ca
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TGSA Bylaws and Policies

The TGSA has a number of bylaws 
and policies that dictate its mandate, 
role, and function. Graduate students 
can suggest changes to the bylaws to 
the Vice President Internal Affairs at 
any time (vpinternalaffairstgsa@trentu.
ca). These changes will be brought 
to the Constitutional Changes 
Committee (a subcommittee 
of the TGSA) to discuss their 
implementation. Any graduate student 
can sit on this committee. It usually 
operates from September to April.
Any changes made to the bylaws and 
policies of the TGSA can be voted into 
effect at the General Meetings held 
twice a year in October/November 
and March/April. All graduate students 
are encouraged to attend.
The bylaws can be found here: 
trentgsa.ca/about/constitution
 
TGSA Contact Information

Office: 223 Wallis Hall, Traill College, 
315 Dublin St, Peterborough, Ontario, 
Canada K9H 7P4

Phone: 705-748-1011 ext. 6423
Email: gsa@trentu.ca
Website: trentgsa.ca
Facebook: comgroups/TrentGSA
Twitter: TrentGSA
Instagram: trentgsa 
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LIVING IN RESIDENCE

Bikes 

There is plenty of bike storage across 
campus with bike racks stationed 
outside of most main entrances. 
Unfortunately, there is not any storage 
available within the residences or 
other campus buildings. 

Phone, TV & Internet Services 

Tenants are welcome to bring 
personal televisions into their 
apartment. Cable is not provided, but 
tenants are welcome to contact any 
provider to set it up. Internet can be 
set up through any provider, as well as 
a landline. 

Submitting a Residence 
Maintenance Request

If you notice any facilities concerns in 
your building or apartment, complete 
a Residence Maintenance Request 
Form through the Housing Portal, 
which you can access through 
myTrent. The Housing Portal icon is 
located under the Support Tab in the 
Housing Services section. When you 
open the link, it will take you to the 
Housing Portal where you will be able 
to access the Residence Maintenance 
Request Form.

Move-Out & Payment Procedures

Tenants must give Housing Services 
60 days notice if they are moving out 
at the end of their lease. If tenants 
do not notify Housing Services, it 
is assumed they are staying on for 
another year on their lease.

First and last month rent is due at the 
time of signing the lease. First of the 
month after that. Payments can be 
completed at the Student Accounts 
office.  
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Trent Food Services 

At any time, you can add Trent Cash to you student card, 
which can be used at one of the many foodservices 
locations at Trent and in the Peterborough community at 
one of our partnered restaraunts. You can even have pizza 
delivered to your apartment!

Trent University Foodservice locations include: Lady Eaton 
College, Otonabee College, Electric City Café in Gzowski 
College, the DNA Cafe, The Planet North, The Seasoned 
Spoon, The Ceilie, The Trend at Traill College. Use your 
dining plan at:

• Champlain College & Thai Express
• Ceilie Pub
• DNA POD
• Lady Eaton College
• Black Honey
• Natas Café
• Pizza Pizza
• Whistle Stop
• El Camino’s
• YoYo’s
• Olde Stone
• Hot Belly Mamas

Ordering Food 
Ordering food and having it delivered to campus is a 
very common occurrence in residence. When you are 
ordering, you may need the specific address of the 
building you are living in. These are listed below. 

Traill College 
310 London Street
Peterborough, ON K9H 2Z4

Laundry 

Laundry facilities are available to tenants in Wallis Hall. 
Machines are swipe card operated, at a cost of $1.75 
per wash and $1.75 per dry. Tenants are responsible for 
providing their own detergent and laundry softener.

Mail 

A mailbox key will be provided to you in your move-in day 
package. There is one mailbox per apartment, so tenants 
who are living in an apartment with multiple bedrooms will 
be shairing their mailbox with their roommates.

Mail is collected and distributed by 2 pm, Monday to 
Friday, except on holidays. Anything larger than the size of 
your assigned mailbox will be kept at the Housing Office 
in Blackburn Hall, and a package delivery notice will be 
sent to your TrentU email address directing you to pick it 
up. You must show photo identification to retrieve your 
delivery. 

All mail and packages should have the below address for 
proper delivery:

Symons & Traill Campus Colleges:
Student Name 
College, Room Number
Trent University
1600 West Bank Drive 
Peterborough, ON K9L 0G2
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STUDENT SUPPORT SERVICES

The mission of the Student Wellness 
Centre is to provide integrated 
services to address the holistic 
needs of students studying at Trent. 
The Wellness Centre is made up of 
Counselling Services, Student Health 
Services, and Student Accessibility 
Services (SAS). You can find all of the 
resources available through 
the Wellness Centre at 
trentu.ca/wellness. 

Counselling Services 

Our Mission Statement

The Trent University Counselling 
Services provides personal 
counselling services to full and part-
time undergraduate and graduate 
students. Counselling Services 
acknowledges and celebrates the 
strengths and fragility of the human 

spirit. We are committed to providing 
services which respect the dignity 
and value of all people inclusive 
of age, gender, ethnicity, physical 
qualities, sexual identity and ability.

Who We Are

Services are provided by qualified 
professional counsellors and 
supervised graduate interns or 
practicum students. Full time 
and contracted clinical staff are 
credentialed professionals whose 
practice is governed by their 
respective professional colleges 
and/or associations. All of our 
counsellors are very familiar with 
the wide range of personal issues 
that can interfere with a student’s 
academic success and quality of life.

What We Do

Counselling Services offers 
counselling on an individual basis 
to help students with personal 
concerns that interfere with academic 
performance and emotional 
wellbeing. Often, a few sessions 
are sufficient to find a solution or 
at least view the issue from a more 
manageable perspective.

To book an appointment:

Appointments can be made by 
visiting Counselling Services or calling 
705-748-1386 
Monday through Friday 
between 9 am and 4 pm. 

Please note that we do not schedule 
appointments by email. Counselling 
sessions are normally one hour 
long and can be fitted to your class 
schedule. In the event of a crisis, 
students can be seen on an urgent 
basis.

STUDENT WELLNESS CENTRE
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Student Health Services 

Trent Student Health Services is a 
team of caring, dedicated, multi-
disciplinary professionals with 
expertise in university health issues.

As part of the Student Wellness 
Centre, they support a diverse student 
population through the provision 
of confidential primary health care, 
health promotion, disease prevention, 
and wellness education.

To book an appointment:

• Call 705-748-1481 during 
office hours and speak to our 
receptionist; OR

• Stop by Health Services, Suite 111, 
Blackburn Hall during office hours

 Please note: Appointments 
cannot be made by email, or by 
leaving a voicemail.

When making an appointment, you 
will be asked:

• Your first and last name
• Your student number
• Your current telephone number
• The reason for your visit

To cancel an appointment:

• Call 705-748-1481 at any time 
day or night and leave a detailed 
message with your full name, 
student #, appointment date and 
time; OR

• Stop by Health Services, Suite 111, 
Blackburn Hall during office hours

We request at least two hours prior 
notice if you are cancelling an 
appointment. 

Failure to keep an appointment or to 
provide adequate notice will result 
in a fee being charged, equal to the 
purpose of the appointment booked.

Office Hours 

Monday to Friday: 
9 am – 12 pm and 1:30 pm – 4 pm
Tuesday Evening Clinic: 5 pm – 8 pm 

Student Accessibility Services 

Trent has a human rights obligation 
to accommodate students with 
disabilities (e.g. hearing, visual, 
learning, mental health or mobility). 
Trent’s Human Rights Policies and 
Procedures are intended to reflect 
the university’s response to the 
Ontario Human Rights Code and the 
Canadian Charter of Human Rights 
and Freedoms.

All members of the Trent community 
have a responsibility to ensure 
that students with disabilities are 
accommodated. For faculty and 
teaching assistants, this means 
providing test/exam and other 
academic-related accommodations 
to students with disabilities whose 
needs have been duly assessed and 
approved by SAS.

To see what specific services SAS 
provides to students, visit 
trentu.ca/sas/justforstudents.php

Contact Information

Student Accessibility Services                                                                                              
Suite 132, Blackburn Hall, 
Phone: 705-748-1281
Fax: 705-748-1509    
Email: sas@trentu.ca

Hours of Operation

Fall and Winter Term 
(September 1 to April 30):
Monday through Friday 
9 am – 4 pm; closed for lunch 
from 12 pm – 1 pm

Summer Term (May 1 to August 31) 
Monday through Friday 
9 am – 3 pm; closed for lunch from 
12 pm –  1 pm

December and April Exam Periods

The SAS Office maintains fall and 
winter term office hours. However, 
the majority of SAS staff will be 
working at the Centre for Academic 
Testing at Otonabee College during 
exam periods. Advisor availability is 
limited, so please email your SAS 
advisor.

SAS Advisor Drop-in Times

Drop-in provides an opportunity to 
chat with a SAS advisor without a 
scheduled appointment. This service 
is offered on a first-come, first-serve 
basis, subject to availability, and is 
available during the Fall and Winter 
Terms only:

Mondays through Thursdays only; 
no drop-in on Fridays. Drop-in is from 
9 am to 12 pm.

SAS Tuesday Evening Appointments

SAS is open Tuesday nights during the 
Fall and Winter terms. Appontments 
are available from 5:00 to 7:00 pm, 
and must be booked during regular 
SAS office hours. SAS is open Monday 
to Friday, 9:00 am to 12:00 pm, and 
1:00 to 4:00 pm. Phone number is 
705-748-1281.

Note: There is no drop-in during the 
spring and fall reading weeks, nor 
during December and April exam 
periods. Also no drop-in during the 
summer term. During these times, 
please email questions/concerns to 
your SAS advisor.
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CARD OFFICE 

The TrentU Card is your official 
Trent University student card that 
provides access to your Trent Cash 
(campus debit card), laundry services, 
and so much more! The TrentU 
Card provides students with safe, 
convenient access to their money. 
Visit trentu.ca/trentucard for more 
details.

TrentU Card Tips

• Do not hole-punch your cards – 
they will deactivate.

• Add money to your Trent Cash 
account at the Card Office, Traill 
College, the Durham Library, or 
online through your MyTrent Portal.

• Lost card? Deactivate your card 
online through your MyTrent Portal.

Office Hours 

Blackburn Hall, Suite 104   
Monday through Friday    
9 am – 12:30 pm and 1 pm – 4 pm 
705-748-1011 ext. 7431   

Email: campuscard@trentu.ca

TRANSIT
Trent Transit is run exclusively 
through the Trent Central Student 
Association (TCSA) in collaboration 
with Peterborough Transit. Buses run 
to and from campus every single 
day classes run. Buses come every 
10 minutes during the business day 
stopping at Traill College, the Bata 
Library and Peter Gzowski College. 
Each bank of the Otonabee River 
has its own bus route that services 
campus. 

All transit maps and resources can 
be found on the TCSA website. 
trentcentral.ca/transit.php

PARKING 

At Trent University parking permits are 
required to park on campus. These 
permits occur in different levels and 
are related to which parking lots you 
can access. If you do not wish to buy 
a permit, you can use pay and display 
at the rate of $1.00/hour or $7.00/day. 

Parking is enforced by Trent University 
Security and fines will be applied. If 
enough fines are acquired they may 
be applied directly to your student 
account and your car may be towed 
at your expense. 

For your safety, parking permits 
purchased for Blue and Green lots 
work in all lots after 5 pm and before 
8 am to reduce walking distance to 
your vehicle after dark. 
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SAFETY AND SECURITY

Medical Emergencies 

Medical emergencies are taken very seriously 
in residence. Students are advised to use their 
judgement when responding to a medical 
emergency, calling 911 is always a first priority. 

After calling 911, call Trent University Campus 
Security,  and/or the Trent University Emergency 
Response Team to ensure the professional EMS 
staff is guided to the student needing assistance. 
A resident should only attempt to help directly if 
they are sober, fully qualified, and feel confident 
to do so. 

IMPORTANT PHONE NUMBERS
Trent University Campus Security:

University Emergency: 705-748-1333

Non-emergency: 705-748-1328

TUEFRT: 705-748-1333

Walkhome: 705-748-1748

Community Contacts

4 County Crisis: 866-995-9933

Good2Talk: 866-925-5454

Telecare Distress Response Centre of 

Peterborough: 705-745-2243

“Some of the most amazing, 
meaningful friendships I’ve 
made, have been with residence 
students and I will treasure these 
for a lifetime.” 

 Security Guard, Trent University

Campus Security: 
705-748-1333
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Trent University Emergency First 
Response Team (TUEFRT) 

TUEFRT consists of a number of 
volunteers who are on call 24/7 
during the portions of the academic 
year when Trent University is open. 
These volunteers receive very 
intensive training in emergency 
medical response and crisis response 
and can respond to a medical 
emergency anywhere on campus 
in a matter of minutes. TUEFRT is 
often one of the first responders to 
a medical emergency and will either 
treat a student themselves or forward 
the student’s care to the appropriate 
authorities such as local Emergency 
Medical Services.

Fire Safety 

All buildings at Trent University, and 
all rooms in residence are equipped 
with fire detection systems. Each 
building has slightly different fire 
detection and alarm systems 
and these include at least one 
of: fire alarms, sprinklers, smoke 
detectors, and/or heat detectors. 
Some residence rooms also have 
accessible systems present that can 

alert students who are not able to 
respond to traditional fire alarming 
systems. The fire evacuation process 
is very simple at Trent University.

If you see a fire, trigger the alarm, 
and if the alarm is triggered, 
evacuate the building. Note that this 
also applies to residence fire drills. 

If you refuse to leave a building 
during a fire alarm or fire drill you 
are breaking the law and as a result 
you may receive serious fines 
from the fire department and/or 
serious residence sanctions. If your 
accessibility needs make it difficult 
for you to exit the building in case 
of fire (Example: you are not able to 
access an elevator) an individualized 
plan will be designed and followed. 
What to do if a fire is present:

• If the alarm is not sounding and 
you see fire, sound the alarm

• If you sound the alarm evacuate 
the building, call Campus 
Security and notify them of 
where the fire is; security will 
need to direct the fire response 
team to the appropriate area of 
campus 

• If you hear the alarm anywhere 
on campus leave the building 
as soon as possible, close doors 
behind you but do not lock them 
in case the fire department needs 
access to that room 

• Evacuate to an area a safe 
distance from the affected 
building and make sure your 
evacuation is not a podium or 
roof of a building 

• Do not enter the building on fire 
or in which the alarm is sounding 
until it has been deemed safe by 
the fire department. 

 
In order to ensure that residences 
are at as low risk for fire as possible, 
there are very specific policies 
surrounding fire safety present. 
These include information on the 
prohibition of smoking in residence, 
the propping of fire doors, burning of 
substances in residence, tampering 
with fire safety equipment, etc. 
Please review these policies before 
moving into residence, as fire safety 
is all about prevention and requires 
an active effort on our side and 
yours. 

Residence Security 

Trent University Campus Security

Trent University has its own Campus 
Security staff. This team works 
together to make the campus 
one that is safe for all those who 
attend, live at, work at, or visit Trent 
University. Trent University Campus 
Security has staff on call 24/7, 365 
days a year. Whenever you are on 
campus, whether it be during the 
academic year, during the summer, 
or when the University is closed on 
Christmas Day, Campus Security is 
never more than a call away. 

Campus Security is dispatched to all 
medical emergencies on campus 
in case EMS needs to be contacted 
and guided to the specific area of the 
student. who to call. 

TUEFRT: 705-748-1333
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Personal Safety and Mental Health 

Starting university is exciting, but 
it can be stressful, too. The good 
news? You don’t have to handle 
anxiety, depression, or other mental 
health difficulties on your own. 

Trent works hard to create a safe 
and supportive environment—an 
environment that encourages a 
supportive and open campus-wide 
dialogue about mental health issues. 
That’s the key to keeping everyone 
safe and healthy: the individual who 
is struggling as well as the other 
members of our campus community. 

Not sure who to turn to or how 
to access the support you need, if 
you’re going through a rough time? 
There are a number of services 
and supports available to you while 
you’re living in residence:

• On-campus mental health 
supports: Trent Health Services, 
the Counselling Centre, 
Student Accessibility Services, 
and Housing Services all work 
together to assist students who 
are struggling. 

• Community crisis supports: 
There are 24-hour crisis support 
hotlines and other mental health 
supports in the local community:

• 4 Country Crisis 
(Community Mental Health 
Crisis Response Program): 
705-745-6484 or 

 1-866-995-9933

• Telecare Distress Centre of 
Peterborough  

 705-745-2243

• Good2Talk
 1-866-925-5454

The majority of students living with 
mental health challenges manage 
to function well in a residence 
environment. Occasionally, residence 
is not the best environment for a 
student who is struggling. In such 
a situation, Housing Services will 
support the student in exploring 
other options for housing and 
connect them with campus and 
community resources when 
additional support is needed.
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Asbestos
 
Trent University is committed to 
promoting the health, safety and well-
being of its student residents. 

Asbestos continues to be present in 
a number of residences, including in 
materials such as insulation around 
piping and mechanical equipment, 
flooring, and wall finishes. 

Recognizing the hazards that may 
arise when asbestos fibres become 
airborne as a result of disturbance 
or deterioration, the university is 
committed to a strict management 
program of all asbestos-containing 
materials in university buildings and 
any activities that may disturb such 
materials.

The university is committed to comply 
with the legislative requirements 
outlined under the Ontario Regulation 
respecting Asbestos on Construction 
Projects in Building and Repair 
Operations (O.Reg 278/05). 

The university has an obligation to 
inform all occupants of any buildings 
containing asbestos. An inventory of 
asbestos, by college, is available from 
Trent University Housing Services in 
Blackburn Hall, Suite 129. Additional 
information can be obtained by 
contacting Housing Services at 
ext. 7127. 

Walkhome Program

Another great resource is Trent 
Walkhome. This program is run 
by student volunteers, who operate 
on call, but can also be booked in 
advance. 

To access their services you call the 
number and tell them where you are 
and where you are going. They will 
meet you with two females or a male 
and a female and will walk you to 
your destination, within 20 minutes of 
campus, safely.  

Service is available from: 
7 pm – 1 am Monday through Friday, 
and 9 pm – 1 am Saturday and 
Sunday. 

Walkhome: 705-748-1748
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Sexual Violence and Sexual Consent

Ontario has a provincial action plan to 
prevent sexual violence, including on 
campuses.

Students new to Trent participate in 
the prevention programming Draw-
the-Line during orientation week as 
one part of our efforts to end sexual 
violence. 

Sexual violence means any sexual act 
or act targeting a person’s sexuality, 
gender identity or gender expression, 
whether the act is physical or 
psychological in nature, that is 
committed, threatened or attempted 
against a person without the person’s 
consent, and includes sexual assault , 
sexual harassment, stalking, indecent 
exposure, voyeurism and sexual 
exploitation. 

Participating in sexual activity of any 
nature is a choice. Ensuring that 
you have sexual consent, and give 
consent is an important part of all 
sexual encounters.

Consent is an active, direct, voluntary, 
unimpaired, continual and conscious 
choice and agreement between 
persons to engage in physical contact 
or sexual activity. 

• Consent is active, not passive, 
coerced or silent. It is a clear “yes,” 
not an absence of “no.”

 • Consent must be continuous 
throughout the sexual encounter 
and can be revoked at any time. 

• Consent is the responsibility of the 
person who wants to engage in 
sexual activity to make sure that 
they have consent from the other 
person(s) involved. 

• Consent to one sexual act does 
not constitute or imply consent to 
a different sexual act.

 • Consent is required regardless of 
the parties’ relationship status or 
sexual history together. 

• Consent cannot be given by 
a person who is incapacitated 
by alcohol or drugs or who is 
unconscious or otherwise lacks 
the capacity to give consent. 
If a participant’s judgement is 
impaired, consent is not valid;

Ask first, and keep asking – use your 
words! Consent is sexy.
• “Do you want to keep going?”
• “Do you like this?”
• “Is this turning you on?”
• “How do you feel about this?”
• “Are you doing okay?”

Getting Help

It’s never your fault if you’re sexually 
assaulted. Remember that sexual 
assault can happen regardless of 
precautions. As a community, we can 
ALL work together to help prevent it 
from happening.

There are supports available to 
students both on and off campus.

If someone has recently experienced 
sexual assault and needs healthcare 
and crisis support, they should go 
to the Emergency Room at the 
Peterborough Regional Health Centre 
and ask to see the Sexual Assault 
Nurse Examiner. Care is provided 
24/7.

During offices hours, Student Health 
Services can be reached at 705-748-
1481, and Counseling Services can 
be reached at 705-748-1386 or by 
stopping by these offices.

Additionally, support can be provided 
through the Kawartha Sexual Assault 
Centre 24-hour crisis line (705) 741-
0260.
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PORTION OF THE UNIVERSITY SCHEDULE
Sunday, September 3 Orientation Week begins

Thursday, September 7 Classes begin

Saturday, September 9 Orientation Week ends

Monday, October 9 Thanksgiving holiday

Monday, October 23 Reading Week begins

Sunday, October 29 Reading Week ends

Wednesday, December 20 Examination period ends

Monday, January 8 Classes begin

Monday, February 19 Reading Week begins

Sunday, February 25 Reading week ends

Sunday, April 22 Examination period ends

IMPORTANT DATES
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UNIVERSITY DEPARTMENTS/

SERVICES 

FM Facilities Management

SAS Student Accessibility 

 Services 

RO Registrar’s Office 

OSA Office of Student Affairs 

AC Athletics Centre  

TIP Trent International Program 

OSAP Ontario Student Assistance  

 Program 

TWSP Trent Work Study Program 

CLUBS & GROUPS  

TCSA Trent Central Student 

 Association 

TBSA Trent Business Students’ 

 Association 

TGSA Trent Graduate Students’  

 Association  

TISA Trent International Student  

 Association 

CHUGS Chemistry Undergraduate  

 Society 

BUGS Biology Undergraduate 

 Society 

TUMS Trent University Music 

Society 

ASTC Anne Shirley Theatre 

 Company 

EDU CAT Education Undergraduate  

 Community at Trent 

TQC Trent Queer Collective 

TFNSA Trent Fleming Nursing   

 Student Association 

MASCOT Mathematics Society at 

Trent 

JUST Journal of Undergraduate  

 Studies at Trent 

DEGREE LINGO 

B.A. Bachelor of Arts 

B.Sc. Bachelor of Science 

B.B.A.  Bachelor of Business 

 Administration

B.A.S. Bachelor of Arts and 

Science  

B.Ed. Bachelor of Education 

B.S.W. Bachelor of Social Work 

TIMETABLE  

Traill College (TC) 

CH Crawford House 

WH Wallis Hall 

BG Bagnani Hall 

SH Scott House 

Symons Campus 

LEC Lecture 

LAB Laboratory 

SEM Seminar 

TUT Tutorial 

WRK Workshop 

EC Lady Eaton College

 N = North, S = south 

CCN, CCS, CCW   

 Champlain College 

GCS Gzowski College 

FPHL First People’s House of 

 Learning (Gzowski College) 

OCA Otonabee College – 

 Academic 

BL Bata Library 

CSB Chemical Science Building 

DNA DNA Building 

LHS Life and Health Sciences 

 (DNA Building) 

ESC Environmental Science   

 Centre 

SC Science Complex 

COMMON TRENT ACRONYMS
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