
 

Cancelling Residence Application – Guide 

Step 1. Navigate to https://www.trentu.ca/mytrent and click ‘Log In’: 

 

Step 2. Put your Trent email address and hit ‘Next’: 

  

https://www.trentu.ca/mytrent


Step 3. Put your password and hit ‘Sign in’: 

 

Step 4. Click on ‘Support’ tab in the top-right corner: 

 

  



Step 5. Click on ‘Housing Services’ category in the left menu: 

 

Step 6. Click on ‘Housing Services Portal’ button: 

 

  



Step 7. Click on the campus application that you wish to cancel: 

 

Step 8. Select the current application and click ‘Save and Continue’: 

 

  



Step 9. Click on ‘Application Status’ above the application section selector: 

 

Step 10. Click on ‘Cancel Application’ below the application section selector: 

 

  



Step 11. Fill out the answers to the questions in the form:  

*** Please note that ‘Spoken to CRLC?’ and ‘Anticipated Move Out:’ only apply to students who are currently living in residence. *** 

If you are cancelling your application because of recent changes to the delivery of classes for Fall 2020 Term: 

• select ‘Yes’ for the first question, 

• select ‘No’ for ‘Spoken With CRLC?’ question,  

• click ‘Today’ in drop-down date selection for ‘Anticipated Move Out:’, 
• fill out ‘Cancellation Reasons’. 

 

Step 12. Click on ‘Cancel Application’ button to complete the cancellation. 

 


