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Cancelling Residence Application — Guide

Step 1. Navigate to https://www.trentu.ca/mytrent and click ‘Log In’:

myTrent - Trent University

C @ trentuca

PETERBOROUGH DURHAM GTA ONLINE MYTRENT
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myTrent

Current Students, Faculty & Staff

* Access to academic records, email, learning system, news, events, infoj

) L0GIN

(© ACTIVATE YOUR ACCOUNT
New Students - Activate Your Account
* Pick-up your Username and password for your Network, E-Mail and MyTrent accounts 5 RETRIEVE YOUR STUDENT ID

Applicants

+ If you have applied to Trent, or have received an Offer of Admission, you can activate your 5 FORGOT YOUR USERNAME/PASSWORD?
MyTrent account here. You will need your Trent Identification Number provided in your

application acknowledgement email. If you are unable to find your ID, you can retrieve it

here OR please contact admissions@trentu.ca

Step 2. Put your Trent email address and hit ‘Next’:

# Sign in to your account x +

C @ login.microsoftonline.com

Enter your Trent Email (e.g. username@trentu.ca)

Can't access your account?

Sign-in options

o [N

Termsofuse  Privacy



https://www.trentu.ca/mytrent

Step 3. Put your password and hit ‘Sign in’:

sign In = 4+
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DAILY NEWS

New Online Professional Master's Program to Advance Nursing Leadership my I I' N I

Trent University Launches New Program to Enhance Student Summer Experiential Learning

EVENTS

Virtual Pizza Friday at Traill College!
May 22, 2020
12:00pm - 1:00pm

Sign in |
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Step 4. Click on ‘Support’ tab in the top-right corner:

myTrent

(¢ & my.trentu.ca
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Notifications

Events

No notifications found.

LIVE STREAM

Bulletins

May 15, 2020

Trent University Launches New Program to Enhance Student
MON. MAY 25 @ 7:00 PM. Summer Experiential Learning

Financing Your Education: The Trent Advantage Live Trent Summer Work Experience Program to help students in financial need
May 15, 2020 May 25, 2020 gain career-boosting experiences in uncertain COVID-19 employment
landscape

Trent University Launches New Financing Your Education: The Trent

Program to Enhance Student Summer  Advantage Live Stream May 8, 2020
Experiential Learning Remote Experience Survey: We Want to Hear from You

May 21, 2 Complete the survey by May 22 and you could win a Chomebook

Trent Summer Work Experience Program to help students 3 Minute Thesis
in financial need gain career-boosting experiences in

Public Event April 8, 2020
uncertain COVID-19 employment landscape COVID-19 Magnifying Vital Role of Social Work for Entire
Community

May 22, 2020

Virtual Pizza Friday at Traill College! Trent University Durham GTA professor highlights the challenges vulnerable

community members face during the pandemic and how we can support

Queer Lit Class Embraces Human Connection
Public Event eachother

in Era of COVID-19




Step 5. Click on ‘Housing Services’ category in the left menu:
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Support

Academic Support

Academic Support

Administrative l.

Careerspace

departmental
Contacts

College Life

Health and Wellness

Housing Services

Human
Resources/Payroll

Applicatior
IT Support
Careerspace
Reference

Security

Student Life
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myTRENT
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Showing Results for 'Housing Services

ch Support
All Housing Services

Academic Support A
Administrative L] M L]

CAlearnice Consent for Housing Residence Residence
pac aseof  Services Portal  Agreement Guidebook
Informa

College Life
Health and Wellness
Housing Services

Human

IT Support
Reference
Security

Student Life




Step 7. Click on the campus application that you wish to cancel:

% Trent University Housing - We' X+

C & starrez.trentu.ca

TRENT$&
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Profile Summary Welcome
Name
Screen Name Welcome to your Housing Portal!
Mobile
Email

Classification  New Student

Housing Portal - © Sta

Step 8. Select the current application and click ‘Save and Continue’:

Trent University Housing -
C @& starrez.trentu.ca
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Peterborough Application  Durhem Application  Stay Extension  Room Transfer

Durham Campus - Residence Term Selector
- Please ensure you select the correct campus location and residence application for the term you wish to live in residence with us.

DURHAM CAMPUS APPLICATIONS

Please select the term that you wish to apply for residence at our Durham GTA Campus.

\ Durham - Academic Year 2020-2021 Application is now open
Durham - Academic Year 2020-2021
¥ Application Started: PM

+ Application Complete

Save & Continue

Housing Portal - © StarRez Ing, 2020




Step 9. Click on ‘Application Status’ above the application section selector:

Trent University Housing - FIF- X +

C @ starrez.trentu.ca
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Durham Applic

enu | Applying for Durham - Academic Year 2020-2021 - New Student Application Status

00090 00 0 0 0

Winter Break _Profile Roommate Roommate  Deposit
In Residence  Questions. Profile Search Payment  Selection
" Application

lans.
Previous Required Steps

FIPPA

(Step 7 of 14)
In accordance with the Freedom of Information and Protection of Privacy Act (1990), Trent University Housing Services protects the
information of our applicants and residents.

Personal information is factual or subjective information about an identifiable individual. It includes, but is not limited to, such basic
details as name, address, gender, age and marital status, as well as health information, education history, and financial data.

Some additional records which will generally be accessible under the Act within Housing Services include:

+ Residence assignment

P >

Step 10. Click on ‘Cancel Application’ below the application section selector:

Trent Un

ity Housing - App X +

& starrez.trentu.ca,

Peterhorough Application  Dusham Application  Stay Extension  Room Transfer

durham Application Menu | Applying for Durham - Academic Year 2020-2021 - New Student Application Statu
900 (00000000
A Photo Uple 1 Winter Break  Profile Roommate aocmmw Deposit Room  Dining Plans
Residence  Questions  Profile Searcl Payment  Selection
Application

m | Cancel Application

This page contains the current progress of your application.

The informatien below contains the specific duration and details of your application.

Your application is currently complete. Please check the menu for steps that are still open. You may cancel the application by selecting
the 'Cancel Application' step.

-Starraz, Michals

Term: Durham - Academic Year 2020-2021
Dates: 9/5/2020 - 4/23/2021
Status: ¥ Applied : PM
X Deposit Paid
¥ Fee Paid

+ Application Complete

For more p and about please visit: Facebook.com/trentuhousing or follow us on Twitter
@trentuhousing or on Instagram @trenthousing



Step 11. Fill out the answers to the questions in the form:

*** please note that ‘Spoken to CRLC?’ and ‘Anticipated Move Out:’ only apply to students who are currently living in residence. ***

If you are cancelling your application because of recent changes to the delivery of classes for Fall 2020 Term:

e select ‘Yes’ for the first question,

e select ‘No’ for ‘Spoken With CRLC?’ question,

e click ‘Today’ in drop-down date selection for ‘Anticipated Move Out:’,
e fill out ‘Cancellation Reasons’.

& Trent University Housing - Car X +

@ starrez.trentu.ca

for Durham - Academic Year 2020-2021 - New Student

Welcome! Appln:nmn Per > PA Winter Break  Profile Roommate Roommate  DepositP
nform Residence  Questions Profile Search Payment
f 2 Application
Status - Cancel Appli (Step 14 of 14)

LEILM W Cancel Application

Are you cancelling your application due to the recent changes announced for the delivery of classes for the Fall 2020 Term?
- Please Select - v

Spoken With CRLC?:
- Please Select - v

Anticipated Move Out:

o
Please note that per the withdrawal from residence section of the Residence A your withd: | date will be the date that you
~ubmu ummpluud withdrawal form. By xhukmg "u. box below you indicate that you hdu read the Residence Agreement and
d the section of the d

Agree to Cancellation:

Cancellation Reasons
Cancellation Reason:

- Please Select - v

Primary Housing Cancellation Reason:
- Please Select - v

Step 12. Click on ‘Cancel Application’ button to complete the cancellation.

& Trent University Housing - Car X +

C & starrez.trentu.ca

Agree to Cancellation:

Cancellation Reasons

Cancellation Reason:
- Please Select - )

Primary Housing Cancellation Reason:
- Please Select - O

Secondary Housing Cancellation Reason:
- Please Select - s

Primary Housing Cancellation Reason Other:

Reason for picking Housing:
- Please Select - v

Secondary Reason for Picking Housing:
- Please Select -

-

Challenges for Leaving:

Any personal information submitted is collected and used by Trent University under the authority of Section 18(3)(c) of the Trent.

University Act, 1963 and will be used only for the stated purpose by the University ) to inform the pr of
\ academic and administrative services.

Cancel Application
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