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Foodservice Advisory Committee
August 14, 2025 

MEETING NOTES

Attendance:  Mark Murdoch, Food Services; Wenita Kirkby, Shauna Carlow, Marlee Lunshof, Student Housing; Anthony Coulter, TDSA; Cassandra Kun, Christine Thomas, Chartwells; Kassandra Glasbergen, The Ceilie; Rylin Wormington, Kiara McKinley, Otonabee College Cabinet;  Lori Johmston, Conference Services; Jen Richardson, Chris Nelan, Sarah Gallen, Durham GTA; Corine Bolton, Kim Stevens, CUPE 3205; James Onusko, Champlain College; Michael Eamon, Traill College; Emily Poole, Sustainability Office; Heather Klyn-Hesselink, TGSA.

1) Review of Meeting Notes of June 18
a. No items identified for follow up.
2) Sub-committee reports
a) Operations and Marketing 
I. See meeting notes of June 18
i. Update on Bata Bean for fall – operational, staffed to support program enrolment, debit payment.
ii. Will offer Subway Express sandwiches
b) Sustainability and Fair Trade
I. See meeting notes of June 18
i. Waste diversion plan for 2025/26 year – 6 paid student positions to provide peer to peer training on waste diversion
c) Catering
I. No meeting
i. Update re Chartwells catering users’ session – dialogue about enhancing the on-campus catering program, service levels and pain points.  New menu book coming soon.
ii. Events will be provided a QR code to provide event specific feedback
iii. New internal catering rates – being explored.  Info attached.
d) AYCTE WG
I. See meeting notes of June 18
i. We will be moving forward with a far more modest redevelopment of Gzowski servery.  No impact to dining room.
e) Budget Working Group
I. No meeting
i. With declining enrolment and more empty rooms, our budget is becoming VERY precarious.
ii. For example, the $40,000 capital repayment that was previously spread over 200 rooms is now spread over only 100 rooms (57 occupied), increasing the cost per room to $400.  We may need to de couple the Peterborough and Durham GTA dining plan rates.


3) Dining Room Redevelopment Group
a. New chairs are installed.  They look great.
b. Seven tables being sent out to be refinished in the same colour as all the others.
c. Cleaning and painting at height has been completed.
d. Refinishing of woodwork – in progress.
e. Next items – doors, floors and AV
4) Construction updates
a. Gzowski – work has fall far behind schedule.  Targeted completion in late September. 
b. Tim Hortons – on track for completion.  Training for new system in late August.  We will have the Tim mobile app and self-order kiosk in operation for the fall.  These systems will not accept TrentU card for payment.
5) Fall Operating Hours – attached.
a. The Trend at Traill College will not operate this year as there are no undergrad residents.
b. Enhanced vending program with snacks, cold beverages, coffee, tea, sandwiches, salads, entrees.
6) O-week hours
a. No service on Saturday August 30 – except for scheduled catering
b. “Free” meals begin Sunday August 31, breakfast, with an early start to accommodate leaders and dons.  Meals continue through lunch on Wednesday.  Food truck festival Wednesday evening.
7) General Discussion and Q & A
a. What will happen if construction work at Gzowski is delayed further?  A plan is in place that keeps the servery and dining room open for regular operations.
b. Can the new Tim Hortons design support the regular business, plus mobile order, plus self-order?  There are more staff at Tim Hortons and the new work flow promises to increase throughput.
8) Next meeting – schedule attached
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FOOD SERVICES ADVISORY COMMITTEE
MEETING SCHEDULE 
SEPTEMBER 2025 THROUGH APRIL 2026

Tuesday October 7, November 4, December 2, January 27, February 24, March 24
	9:00 – 10:30 		Operations and Marketing
	10:30 – 12:00	Sustainability and Fair Trade
	1:30 – 3:00		Budget Working Group (extra meeting November 18)
	3:00 – 4:30		All-You-Care-To-Eat Working Group	

Thursday October 9, November 6, December 4, January 29, February 26, March 26
9:00 – 10:30		Food Services Advisory Committee
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SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

LADY EATON 9:00 A.M. - 8:00 P.M. 7:30 A.M. - 8:00 P.M. 7:30 A.M. - 8:00 P.M. 7:30 A.M. - 8:00 P.M. 7:30 A.M. - 8:00 P.M. 7:30 A.M. - 8:00 P.M. 9:00 A.M. - 8:00 P.M.

WEST BANK EATS BOOST 11:00 A.M. - 9:00 P.M. 11:00 A.M. - 11:00 P.M. 11:00 A.M. - 11:00 P.M. 11:00 A.M. - 11:00 P.M. 11:00 A.M. - 11:00 P.M. 11:00 A.M. - 11:00 P.M. 11:00 A.M. - 9:00 P.M.

CHAMPLAIN CLOSED 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 3:00 P.M. CLOSED

STARBUCKS 9:00 A.M. - 6:00 P.M. 7:30 A.M. - 10:00 P.M 7:30 A.M. - 10:00 P.M 7:30 A.M. - 10:00 P.M 7:30 A.M. - 10:00 P.M 7:30 A.M. - 6:00 P.M 9:00 A.M. - 6:00 P.M.

CEILIE CLOSED 11:00 A.M. - 9:00 P.M. 11:00 A.M. - 9:00 P.M. 11:00 A.M. - 9:00 P.M. 11:00 A.M. - 9:00 P.M. 11:00 A.M. - 9:00 P.M. CLOSED

BATA BEAN CLOSED 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. CLOSED

SEASONED SPOON CLOSED 9:00AM-4:00PM 9:00AM-4:00PM 9:00AM-4:00PM 9:00AM-4:00PM 9:00AM-4:00PM CLOSED

OTONABEE 9:00 A.M. - 8:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 9:00 A.M. - 8:00 P.M.

SUBWAY CLOSED 10:30 A.M. - 8:00 P.M. 10:30 A.M. - 8:00 P.M. 10:30 A.M. - 8:00 P.M. 10:30 A.M. - 8:00 P.M. 10:30 A.M. - 8:00 P.M. CLOSED

     BOOST  12:00 P.M. - 9:00 P.M. 10:30 A.M. - 11:00 P.M. 10:30 A.M. - 11:00 P.M. 10:30 A.M. - 11:00 P.M. 10:30 A.M. - 11:00 P.M. 11:00 A.M. - 10:00 P.M. 12:00 P.M. - 9:00 P.M.

PIZZA PIZZA 10:30 A.M. - 8:00 P.M. 10:30 A.M. - 9:00 P.M. 10:30 A.M. - 9:00 P.M. 10:30 A.M. - 9:00 P.M. 10:30 A.M. - 9:00 P.M. 10:30 A.M. - 9:00 P.M. 10:30 A.M. - 8:00 P.M.

GOOD VIBES GRILL 9:00 A.M. - 8:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 7:30 A.M. - 9:00 P.M. 9:00 A.M. - 8:00 P.M.

     BOOST  9:00 A.M. - 9:00 P.M. 7:30 A.M. - 11:00 P.M. 7:30 A.M. - 11:00 P.M. 7:30 A.M. - 11:00 P.M. 7:30 A.M. - 11:00 P.M. 7:30 A.M. - 10:00 P.M. 9:00 A.M. - 9:30 P.M.

TIM HORTONS CLOSED 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. CLOSED

DNA POD CLOSED 8:00 A.M. - 3:00 P.M. 8:00 A.M. - 3:00 P.M. 8:00 A.M. - 3:00 P.M. 8:00 A.M. - 3:00 P.M. CLOSED CLOSED

GZOWSKI CLOSED 11:00 A.M. - 8:00 P.M. 11:00 A.M. - 8:00 P.M. 11:00 A.M. - 8:00 P.M. 11:00 A.M. - 8:00 P.M. 11:00 A.M. - 3:00 P.M. CLOSED

WHITE BUFFAO CAFÉ CLOSED 8:00 A.M. - 3:00 P.M. 8:00 A.M. - 3:00 P.M. 8:00 A.M. - 3:00 P.M. 8:00 A.M. - 3:00 P.M. 8:00 A.M. - 3:00 P.M. CLOSED

DURHAM 11:00 A.M - 6:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 8:00 A.M. - 8:00 P.M. 11:00 A.M - 6:00 P.M.
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