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In September of 2003, Trent University finalized and posted is first annual Accessibility Plan (the Plan).  In the development of that plan, Trent utilized a consultative process to review and identify services, policies, procedures and facilities which could produce barriers to full inclusion for persons with disabilities into the Trent environment.

In formulating its Accessibility Plan, Trent took a five-year timeline for barrier re-dress.  This was done in recognition that certain barriers such as policy review and adjustment can be eliminated on a relatively short timeline while other, more resource intensive barriers, such as building retro-fit may require a longer time for completion especially in a system which is severely  resource limited.

In keeping with the provisions of its Accessibility Plan 2003/04, Trent University has carried out an annual review of the Plan.  The current document forms an addendum to the original Accessibility Plan published by Trent in September 2003.

This update comes to put forward the barrier removal initiatives Trent has identified for Year IV.  In keeping with its developmental approach to barrier elimination and as an acknowledgement of the importance of the development of an inclusive culture to ensure full access for persons with disabilities to Trent’s programs, facilities and services, we have added a new category to our Accessibility Plan for YR IV – Attitudes and Awareness.    Through the examination, identification and elimination of barriers in this category we shall be able to take our Access Planning process to the next level and ensure significant forward movement in the removal of existing barriers and elimination of new barriers to access for members of the Trent community with disabilities.

	Category
	Barrier
	Strategy for Removal/Prevention

	Publications


	· Reliance on print materials
	· New strategic positioning plan will focus on multi-format materials and consideration of access issues will be incorporated into the process as planning proceeds.


	Information Resources


	· Loan periods for library resources for users with disabilities








· Access to electronic journals and other electronic library resources



· Items on Library shelves, in cabinets, and within databases may not be accessible to some users.

· Access to documents on website
	· Policy to formalize existing informal process for longer loan periods for users with disabilities to be developed through collaboration between DSO and Library during 2006-07


· Work ongoing in customer service practice development


· Library staff to continue work with DSO staff to review accessibility of existing and new electronic resources.


· DSO and library staff to collaborate on process development in 2006-07



· Establish web Task Force and web publication policy which incorporates access guidelines.


· Develop and disseminate information re: creating accessible web-based documents.



	Category
	Barrier
	Strategy for Removal/Prevention

	Access to Instruction


	· Timely access to course materials







· Focus on dissemination of information on Universal design for Instruction (UID)
	· Update of  technology for conversion of course materials


· Continuation of a part-time student support position to facilitate conversion activities


· Training Initiative for instructional staff to be continued through collaboration between DSO and IDC

	Adaptive Technologies


	· Universal access to some adaptive software/hardware




· Sense of ‘difference’
	· Continue to mount adaptive software through Trent’s computer network whenever feasible and resources allow


· Collaborate with IT to infuse an awareness of access consideration into any new software implementations on Trent’s network.


· DSO to provide training sessions for any interested user of specified adaptive software products

	Physical Facilities
	· Adherence to emerging access standards in building and retro-fit




· Continuous monitoring of physical access barriers
	· Adopt, where possible, the CSA Accessibility standards for all building at Trent whether new construction or renovation.


· Continued Collaboration with Walkhome program re:  incorporation of  access items  into the annual Safety Audit



	Category
	Barrier
	Strategy for Removal/Prevention

	Non-Academic Services



	· Access for persons with hearing disabilities to core support services
	· Install capability for hearing impaired users in key support areas such as Housing, Security, Student Affairs, etc., as needed

	Academic Services and Policies


	· Faculty and staff uncertain as to impact of policies/procedures on persons with disabilities
	· Continue to review existing policies and practices to identify barriers to full inclusion
· Increase in DSO staffing for Trent in Oshawa to meet increasing student accommodation needs.

	Human Resources / Training 

/ Awareness


	· Uncertainty of where to access support for faculty and/or staff with disabilities






· Training for Employees as to their responsibilities under the AODA
	· Draft a Human Resources policy on accommodations for employees with disabilities.


· Establish a fund to support workplace accommodation for employees with disabilities.


· Continue targeted training to raise awareness and provide information as established in YR II of the Plan.

· Periodic updating and information sharing with administrative bodies within the University (Extended Management group, Senate, Faculty Board, etc.) so as to raise awareness amoung members of the Trent community of their role and responsibility in meeting AODA compliance and ensuring access for all persons with disabilities.


	Category
	Barrier
	Strategy for Removal/Prevention

	Attitudes and Awareness
	· Classroom accessibility and inclusive curriculum design and delivery







· Incorporation of idea of shared responsibility for AODA compliance








· Incorporation of inclusive images in marketing materials




· Lack of Understanding of Mental Health issues
	· DSO and IDC to collaborate on development of awareness initiatives for instructional staff around implementation of UID principles


· Development of an on-line resource for instructional staff focusing on inclusive instructional practices


· Explore application of model of compliance responsibility currently used for Health and Safety as a model for achieving shared AODA compliance responsibility at management level.


· Explore use of ‘AODA Information Sessions’ as a mechanism for providing awareness training to instructional staff


· Determine process needed to ensure 
inclusive images are incorporated in new marketing materials



· Incorporate examples of  accommodation of mental health issues into training at all levels during 2006-07


With this posting of initiatives to be undertaken during YR IV of its Accessibility Plan, Trent once again demonstrates its commitment to a living and learning environment which is accessible to all members of the Trent community.  In addition, as a public institution, Trent is aware of the need to ensure its facilities, programs and activities are accessible to the public at large.  Throughout the period of the current Accessibility Plan and beyond, Trent will continue to view access improvements and barrier removal as a priority so as to provide full inclusion of persons with disabilities to our endeavours.
