September 2006
In September of 2003, Trent University finalized and posted is first annual Accessibility Plan (the Plan). In the development of that plan, Trent utilized a consultative process to review and identify services, policies, procedures and facilities which could produce barriers to full inclusion for persons with disabilities into the Trent environment.

In formulating its Accessibility Plan, Trent took a five-year timeline for barrier re-dress. This was done in recognition that certain barriers such as policy review and adjustment can be eliminated on a relatively short timeline while other, more resource intensive barriers, such as building retro-fit may require a longer time for completion especially in a system which is severely resource limited.

In keeping with the provisions of its Accessibility Plan 2003/04, Trent University has carried out an annual review of the Plan. The current document forms an addendum to the original Accessibility Plan published by Trent in September 2003.

This update comes to report on the progress to date of barrier removal under the Plan and to put forward the barrier removal initiatives Trent has identified for Year III.
AODA Plan – Year III Update – September ‘06

·  In Year III of the Accessibility Plan, Trent, once again, identified a set of barriers for re-dress.   The following shows details of our efforts to remove the barriers identified for 2005-06.
	Category
	Barrier
	Strategy for Removal/Prevention
	Update Sept. ‘06

	Publications


	· Reliance on print materials
	· Add a statement to all publications that describes how to access contents in alternate format – ex. “The contents of this Academic Calendar may be viewed in alternate format at www.Trentu.ca
	· Statement added to all print publications produced through Communications Dept.


· New website setup with accessibility incorporated

	Information Resources


	· Loan periods for library resources for users with disabilities


· Access to electronic journals and other electronic library resources

· Items on Library shelves, in cabinets, and within databases may not be accessible to some users.

· Access to documents on website
	· Formalize existing informal process for longer loan periods for users with disabilities

· Library staff to work with DSO staff to review accessibility of existing and new electronic resources.


· The Library will post and promote information on how Library users with disabilities may arrange for personal assistance when searching for resources

· Establish web accessibility guidelines  


	· Work ongoing in customer service practice development


· Review ongoing with DSO and Library staff reviewing electronic resources for access


· DSO and library staff to collaborate on process development in 2006-07



· Web policy and task force to be established in 2006-07.



	Category
	Barrier
	Strategy for Removal/Prevention
	Update Sept ‘06

	Access to Instruction


	· Timely access to course materials
	· Purchase of new technology for conversion of course materials 


· Establishment of a part-time student support position to facilitate conversion activities


· Training Initiative for instructional staff
	· Technology purchased April ’05 and April’06



· OWSP position created October ‘05


· Training sessions ongoing in collaboration with IDC


· Dedicated DSO staff member for Trent in Oshawa part-time – 05-06

	Adaptive Technologies


	· Limited access to some adaptive software/hardware





	· Continue to mount adaptive software through Trent’s computer network whenever feasible and resources allow  
· Make software available to all users of the Trent network, whenever feasible and resources allow


	· Proceeding



· Technical resources acquired by DSO.  Implementation by IT still proceeding 


	Category
	Barrier
	Strategy for Removal/Prevention
	Update Sept ‘06

	Physical Facilities
	· Problems with counter heights, etc.







· Continuous monitoring of physical access barriers



· Emergency  Evacuation Plan
	· Adopt the CSA Accessibility standards for all building at Trent, where possible, whether new construction or renovation.



· Collaborate with Walkhome program to incorporate access concerns into the annual Safety Audit

· Incorporate emergency evacuation plan into Crisis Response Plan currently under development throughout campus.


	· Discussion with Director PRD – September 2006


· DSO provided CSA standards to PRD  -  Summer ‘05

· 16 automatic door openers installed around campus

· Access improvements incorporated into renovations for School of Education, Nursing program moves.
· Access needs incorporated into Walkhome audit process  Winter ‘06
· Access evacuation plans incorporated as part of Crisis Response Planning

	Non-Academic Services



	· Access for persons with hearing disabilities to core support services
	· Install TDD systems in key support areas such as Housing, Security, Student Affairs, etc. 
	· To be completed in Fall ‘06

	Academic/ Administrative  Services and Policies


	· Faculty and staff uncertain as to impact of policies/procedures on persons with disabilities
	· Initiate a review of existing policies and practices to identify barriers to full inclusion         


	· Policy review ongoing


· Service satisfaction survey completed for clients of DSO – 89% satisfaction rating

· DSO staffing- Oshawa. Increased to fulltime

	Category
	Barrier
	Strategy for Removal/Prevention
	Update Sept ‘06

	Human Resources / Training 

/ Awareness


	· Uncertainty of where to access support for faculty and/or staff with disabilities






· Training for Employees as to their responsibilities under the AODA
	· Re-establish Trent’s Employment Equity Committee to review and make recommendations as to accommodation of faculty and staff with disabilities


· Draft a Human Resources policy on accommodations for employees with disabilities.



· Continue targeted training as established in YR II of the Plan.
	· Employment Equity Committee re-established


· Employment Equity survey completed for all staff and faculty


· Initiative incorporated into HR goals for 2006-07


· Training for Senior management and update to Faculty Board annualized – Fall ‘05.


· Training sessions offered to Registrar’s staff            – Fall ‘05


· Awareness training for Student Affairs Departments – Fall ‘05


· DSO included in Trent in Oshawa training for both faculty and staff – Fall ’05 and Spring ‘06


