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Trent University

Ontarians with Disabilities

Act

Process

To Deal with
Concerns and Complaints 
Regarding Accessibility
 Our Commitment to You







When you raise a concern or make a complaint, you can expect:

· a opportunity to fully explain the problem


· prompt action and follow-up


· reporting back to you as to the status of your concern/complaint


· information about what we are doing to respond to your concern or complaint


· confidentiality whenever possible  ( see Policy on Harassment and Discrimination)


· respect

You have a right to express a concern or file a formal complaint and a right to our respect when we respond to your concern/complaint.
































Do you Have Concerns?

We are listening …

Trent University is committed to ensuring full access to its programs, services and facilities to all members of the Trent community.

All members of the Trent community have a responsibility to become aware of and respond to issues of accessibility.

Any person having a concern regarding access to services, programs or facilities at Trent for persons with disabilities should feel comfortable enough to bring those concerns forward.  Trent has established a process to deal with concerns regarding issues of access arising under the legal obligations of the Ontarians with Disabilities Act (ODA) and the Ontario Human Rights Code (OHRC).  All concerns and formal complaints will be responded to under the terms of these pieces of legislation.

The ODA Complaint Process:

You have the right to raise a concern.

You can discuss your concerns in regards to accessibility at Trent by contacting Trent’s Office of Student Affairs (OSA) at 748-1011 X or by email to 

OSA will talk with you over the phone or in person about your concerns and what outcome you would like to see arise from your complaint.   OSA will then forward your concerns/complaint to the Department responsible for that area. 

All information which you provide during this initial discussion will be held confidential until you have decided to go forward with the complaint.

OSA will follow up on your concerns promptly and will try to resolve those concerns to your satisfaction.  OSA will get back to you promptly (within 10 working days) to report on the findings and any possible resolution to your concerns. If you are not satisfied at this stage in the process, you may take your concern forward as a formal complaint to Trent’s Human Rights Advisor

Issues Regarding Academic Accommodation:

For concerns related specifically to academic supports for students with disabilities, the Disability Services (Special Needs) Office has a complaint resolution process which provides an opportunity for the complainant to either pursue toward resolution immediately or wait until the end of their study period to proceed with a complaint. 

For more information on this complaint resolution mechanism, please contact the Manager Disability Services (Special Needs).

The Formal Complaint Process:

Should you decide to go forward in a formal manner with a complaint in regards to accessibility at Trent, you will be referred to Trent’s Human Rights Advisor who will meet with you and explain to you the procedures involved in laying a formal complaint under Trent’s Policy on Harassment and Discrimination.

For more information on Trent’s Policy on Harassment and Discrimination, visit our website at  www.Trentu.ca
